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AAT Mobile User Guide 
 

How to download 
мύ .ȅ ǎŜŀǊŎƘƛƴƎ ά!!¢ aƻōƛƭŜέ ƛƴ !ǇǇ {ǘƻǊŜΣ you can download and install the free 

application on your iPhone®. 

 
Step 1: Open App Store    Step 2: Type άAAT aƻōƛƭŜέ and 
           Click  
 

    
 
Step 3: Click to download    Step 4: άAAT Mobileέ is installed 
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How to Use 
1) A welcome page will be shown when you click  
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(A) Flight Schedule   

άFlight Scheduleέ allows you to check Arrival and Departure flight schedule of 
άYesterdayέ, άTodayέ and άTomorrowέ. For example, if today is 01/07/2011, users 
would then be able to check flight from 30/06/2011 to 02/07/2011. 

 
1) Arrival Flight 

 

 

2) Departure Flight 

        
  

You can click  to check the 

schedule for Arrival Flight. When the 

button is chosen, it will be shown as 

blue in color. 

You can click  to check the 

schedule for Departure Flight. When 

the button is chosen, it will be shown 

as blue in color. 

You can click the  button to get 

the updated flight schedule 

information. 

You can scroll to view flight schedule 

of different date. 

You can search a specific Arrival or 

Departure flight by typing the flight 

number. 

The shows the route of flight, 

where: 

Origin    Destination 
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(B) Air Waybill 
άAir Waybillέ allows you to check the status of your Import or Export shipment. 
 

1) AWB Summary 
In order to view the updated information of a shipment, you need to register a valid 
11-digit AWB number in άAWB Summaryέ page. 
Step 1: Click to register a new AWB 

 
 
 
 
 

        

Step 2: άRegister AWBέ page will be 

shown and you can key in the valid 

11-digit AWB number 

Step 3: Press             and you 

can register at most 10 AWBs 
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All registered AWB would be shown on the άAWB Summaryέ page. You can click on 
any record to view the details of the shipment at άAWB ς Importέ or άAWB ς Exportέ 
page. 

 
 

2) AWB ς Export 
In the άAWB ς Exportέ page, Received From Shipper (RCS) and Departure Flight (DEP) 
information will be shown. 

 
  

Received From Shipper (RCS) 

RCS is the information regarding 

shipment delivered to AAT. It shows 

the date and time, pieces and weight 

of shipment that shippers delivered to 

AAT. 

Departure Flight (DEP) 

DEP is the information regarding the 

assigned departure flight for a 

shipment. It shows the flight number, 

departure date, STD, ETD, ATD of the 

assigned flight, pieces and weight of 

the shipment assigned to that flight. 
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3) AWB ς Import 
In the άAWB ς Importέ page, Arrival Information, Received From Flight (RCF) and 
Cargo Delivered (DLV) information will be shown. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

  

Arrival Information 

Arrival Information shows the details 

of arrival flight that the shipment is 

assigned. It shows the arrival flight 

number and date, STA, ATA, Manifest 

Pieces and Weight of Shipment 

assigned of that flight and Customs 

Constraint Code of that shipment. 

Received From Flight (RCF) 

RCF shows the details of shipment 

AAT received from arrival flight after 

breakdown process. It shows the 

arrival flight number and date, the 

received pieces and weight of 

shipment found after breakdown, and 

the relevant date and time. 

Cargo Delivered (DLV) 

DLV shows the details of shipment 

which is delivered to consignee. It 

shows the delivery date and time, 

and the pieces and weight of 

shipment delivered. 
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4) AWB ς Push Notification 
άPush bƻǘƛŦƛŎŀǘƛƻƴέ will appear once shipment is ready for collection. Information of 
AWB no. associated with shipmentsΩ pieces and weight will be shown. 
 

 
 
In order to receive άPush bƻǘƛŦƛŎŀǘƛƻƴέ, you need to turn on the Notification Setting 
of AAT Mobile. 
 

Step 1: Turn on the Notifications in iPhone® Settings 
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Step 2: Select άAAT aƻōƛƭŜέ 

 
 
 
Step 3: Turn on άSoundsέ and άAlertsέ notifications 
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5) Edit AWB Record 
You can edit the AWB record that you have registered in the application through 
ΨAWB SummaryΩ page by clicking  
 

 
 
The following page will be shown afterwards. 
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6) Delete Single AWB Record 

To delete one single AWB record, you can click on  button on the left hand side 
of that AWB record and then the  button on the right hand side. 
 

 
 
The following message will then be shown. Click if you want to delete 
the AWB record in the application. Click if you want to cancel. 
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7) Delete All AWB Record 

If you want to delete all AWB record in the application, you can click 
  

 
 
The following message will then be shown. Click  if you want to delete all 
AWB record in the application. Click  if you want to cancel. 
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(C) Settings 
Settings page include two functions, User Language and AWB History. 
 

 
 

1) User Language 
άAAT Mobileέ provides three languages for you to choose from, Traditional Chinese, 
Simplified Chinese and English.  
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2) AWB History 
To manage your shipment enquiry record easily, you can choose how long you would 
like the Registered AWB Record to be kept. The default setting would be άNo Auto 
Clearance of Recordέ and the AWB record would be kept for 2 months in your 

iPhone® device, starting from the date of registration. You can choose from 1 Day to 

30 Days based on your preference. 
 
For example, if you choose ά14 Daysέ, the AWB record you registered today will be 
kept for 14 days starting from today. 
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(D) About 
You can find the contact information of AAT and the disclaimer of the application in 
άAboutέ page. 

 
 

1) Contact Us 
You can find the contact information for General Enquiry and Technical Support here. 

By pressing the  button, you can make a call directly to our 24-Hour Customer 
Hotline or our hotline for technical support. 
 

 


