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Import Cargo Collection Process Digitalisation TERMINAL
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Freight forwarding company create account and
Authorised Personnel (AP) account with validation on
HKIA Cargo mobile app
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Document Upload
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Agent upload required documents for
pre-vetting via HKIA Cargo Data Platform
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AP: Complete payment and issue eSRF Trucker: Obtain “Release OK” from Cargo Collection Office

through HKIA Cargo mobile app ' / (CCO). Generate exit QR code in HKIA Cargo mobile app
_ and display for security guard to scan and perform security

check before exit.
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AP: Transfer e-SRF to Trucker, pre-register truck details to

obtain truck dock allocation via HKIA Cargo mobile app (T8 BARRIBRT AP R eSRFEL S BIEER S HSHKIA Cargo MBI FBAZ AT & BB B A ARIRAE)

AP/Trucker: Present eSRF QR code for verification at Cargo Collection Office (CCO), and confirm
cargo collection in HKIA Cargo mobile app

(If custom clearance is required, present eSRF QR code / C&ED barcode to relevant government
departments. Clearance status will be updated in real-time in HKIA Cargo mobile app and portal



