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Dangerous Goods Awareness (DGA) for
Processing or Accepting Goods Presented
as General Cargo and Handling Cargo in a
Warehouse, Loading and Unloading ULD -
Recurrent (classroom)

Previously covered under category 4, 5, 7 and 8

Personnel Responsible for Personnel Responsible for Processing or Accepting
Goods Presented as General Cargo and Handling Cargo in a Warehouse, Loading
and Unloading ULD in accordance with CBTA approach for function 7.2, 7.4
references to the document of IATA Dangerous Goods Training Guidance
https://www.iata.org/contentassets/90f8038b0eead2069554b2f4530f49ea/dgcbta-1-en.pdf

Course format

e This classroom course provides Half days (4 hours) of instruction delivered by
an official IATA Instructor.
o Student performance will be based on an assessment.

Target Audience

Freight Forwarders and Warehouse Handlers (Operators & Handling Agent) personnel
responsible for processing or accepting goods presented as general cargo and handling
cargo in a warehouse, loading and unloading ULD, who have completed the Initial or
Refresher course within a period of 24 months.


https://www.iata.org/contentassets/90f8038b0eea42069554b2f4530f49ea/dgcbta-1-en.pdf
https://www.iata.org/globalassets/iata/training/documents/iata-training-grading-policy.pdf
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Objectives

Upon completion of this course, you will be able to:

v' Recognizing dangerous goods

v' Understanding the general limitations

v’ Identifying different roles and responsibilities

v' Understanding the importance of classification and packaging
v" Understanding hazard communication

v' Familiarizing with emergency response

v Process or accept cargo other than dangerous goods

v Collecting safety data

Course Content

Understand the definition of dangerous goods

Recognize the national and local legal framework

Develop a sense of forbidden dangerous goods

Recognize potential hidden dangerous goods from documentation and packages
Familiarizes with passenger provisions

Identify the general information about the dangerous goods classes and divisions
Recognize the basic marking and labeling requirements

Recognize Shipper’s declaration and other documentation

AN N N O N N RN

Reporting dangerous goods accidents, incidents, undeclared, mis-declared and
occurrences

Certificate awarded

v A certificate approved by CAD with the indication of CBTA function 7.2 & 7.4 will be
awarded to the participants who have completed the course and successfully passed
the assessment.



