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A Smashing Start To The New Year

Winning

Asia Airfreight Terminal (AAT) has won the prestigious
“‘Ground Handler of the Year” award at the 7th edition of
the Payload Asia Awards. This was announced in a digital
award ceremony on 22 January 2021 organized by air cargo
industry publication Payload Asia.

The award recognizes the organizations that have
maintained their excellence and resilience, and kept the
supply chain connected amidst a year of unprecedented
challenges. Winners were shortlisted based on online
voting by customers and business partners, as well as an
independent international panel of industry experts who
assessed operational performance, customer service,
product innovation and scope of service offerings, etc. It is
AAT's first time into the winner's circle.

In accepting the award, Mr. Kuah Boon Kiam, General
Manager of AAT, paid tribute to the staff and service
providers whose hard work and dedication contributed
greatly to the win. “When faced with a tough operating
environment brought on by a global pandemic, any
business will need to rely on its people and service
partners to deliver on customer expectations. Thankfully
for AAT, our colleagues were more than ready to rise to the
occasion. In doing so, they helped AAT secure this
tremendous honour that exemplifies our commitment to
service quality and operational excellence.” AAT would like
to give our sincere thanks to all our customers and
business partners who trusted us and voted for us in
recognition of our service quality.

AAT has been playing a significant role in the development
of Hong Kong International Airport as the world’s largest
international air cargo hub with more than 22 years of
dedication, innovation and investment. With the receipt of
this award, AAT is even more motivated to provide the air
cargo community in Hong Kong with the best in state-of-
the-art facilities, technological innovation and a well-
trained team of cargo professionals.
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AAS “Secure

Your One-Stop, Integrated Cargo Screening And Logistics Solution
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Mainland-Hong Kong

Under the new ICAO directive to strengthen global aviation security, 100% air cargo screening will become mandatory
by June this year. In order to accommodate the increasing cargo screening needs, our logistics subsidiary, Asia
Airfreight Services (AAS), has tailored a one-stop, hassle free cargo screening and logistics solution named “SecurePlus”
from 1 March 2021. This service will be particularly useful for cargo agents who do not currently have their own
equipment or trained personnel to conduct security screening.

AAS is the only air logistics service provider that is a certified “Regulated Air Cargo Screening Facility (RACSF)" located
on-airport at our air cargo terminal, a prime location with direct airside access to enable the quickest handling of
shipments from acceptance to the aircraft. “SecurePlus” is an integrated logistics solution which expedites the
handling of direct and time-critical shipments from the mainland. The time of transportation for these shipments can
be shortened to achieve greater time efficiency and cost savings, especially since the close proximity between AAS and
AAT means that customers can save on secured trucking costs usually incurred between the off-airport warehouse
facility and the cargo terminal. AAS will also arrange prioritized truck docks to seamlessly perform services such as
cargo unloading, security screening, build-up, to tendering cargo to the terminal. This means that cargo can be
accepted by AAT closest to the cut-off time.

AAS and AAT terminal operations are fully integrated to enable one stop on-airport logistics services, with a well-
trained team of cargo professionals and security screening experts equipped with TSA certified X-ray machines under
full CCTV security surveillance to ensure that cargo is protected. We are certified for compliance with the best
international practices of quality and security management systems including the enhanced TAPA FSR 2020
Classification A, OHSAS 18001:2007, ISAGO, ISO 9001:2015, and HKAEO.

Customers can get more information on “SecurePlus” by accessing our website (www.aat.com.hk).
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To Fight Back Against COVID-19

The unprecedented crisis brought on by the COVID-19 pandemic has affected all our

lives. As the vaccine for the virus becomes available, AAT is ready to play our part to

deliver it to the world.

AAT has secured CEIV Pharma and GDP Pharma certifications that are the pre-requisites
m of a preferred handler of temperature-sensitive pharmaceutical and vaccine shipments.

Working together with our customer airlines, AAT has beefed up our

handling

capabilities to maintain an unbroken cold chain for time and temperature sensitive
pharmaceutical products. We have successfully conducted a trial operation for two cool
containers of pharmaceuticals with Singapore Airlines in December 2020, and achieved a
smooth, seamless transfer all the way from the apron and within our terminal. In order to
further expedite the handling, dedicated truck docks were available to facilitate
immediate cargo release to consignees. The whole process allowed us to greatly shorten

-*- cargo availability time from flight arrival to truck dock delivery.

The streamlining of our operational process will strongly complement new investments
in our cold chain facilities as we plan to more than double available cool room capacity

in order to cater to the rapid growth of this market segment.
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“Excellent Freight Service Provider” Awarded by
Juneyao Airlines

ASIA AIRFREIGHT AAT is honoured to receive the “Excellent Freight Service Provider” award from
TERMINAL .~ Juneyao Airlines, which recognizes our dedication to service excellence and
o professionalism. It serves as strong encouragement and motivation to our team

to do even better.
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\ 2020%128 | domestically and internationally to Hong Kong and neighboring countries. As

With Shanghai as their hub, Juneyao Airlines operates to over 50 cities
‘ ol . one of the fastest growing airlines in China, Juneyao Airlines adheres to the
N i ; | service pledges of safety, punctuality and attentive service. We will continue to
[ @=mge | partner Juneyao Airlines in delivering quality services to valued customers.
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Russia, Ukraine, Nepal, Thailand

In November and December 2020, AAT extended our warmest welcome
to three new charter carriers - Azur Air, Windrose Airlines and GetJet
Airlines. In doing so, we opened our first direct corridors to Ukraine and
Nepal, and reacquainted ourselves with Russia.

Azur Air and Windrose Airlines offer capacity on wide-body aircraft to
Moscow, Kiev and beyond to the rest of Europe, while GetJet Airlines
operates charters to Kathmandu using A320 aircraft. The introduction of
these services will ramp up belly hold and cabin capacity to meet
surging demand for medical supplies, as well as e-commerce
shipments as more people turn to online shopping for their festive gifts.

In January 2021, we further welcomed Thai AirAsia X into our AAT family.
Thai AirAsia X is a Thailand based carrier that now operates 10 weekly
wide-body cargo flights. The carrier will help to ramp up capacity for
perishables and electronics between Hong Kong and Thailand.
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