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SATS Wins
“Best Air Cargo Terminal Operator — Asia”

Mr. Kuah, General Manager of AAT, receiving the "Best Air Cargo
Terminal Operator — Asia" award on behalf of SATS.

SATS won the award for “Best Air Cargo Terminal Operator — Asia” for the second year in a row at
the 2020 Asian Freight, Logistics and Supply Chain (AFLAS) Awards presented in Hotel Icon Hong
Kong on 9 November 2020, demonstrating once again its leadership in service quality, innovation
and customer relationship management. As a proud member of the SATS Group network, AAT
congratulates our sister company for this achievement. Mr. Kuah Boon Kiam, General Manager of
AAT, accepted the award from Asia Cargo News on behalf of SATS. We would also like to
congratulate our business partners on winning awards at the same event, including Hong Kong
International Airport for “Best Global Airport”, Qantas Freight for “Best Air Cargo Carrier —
Oceania”, Singapore Airlines for “Best Green Airline”, Turkish Cargo for “Best Air Cargo Carrier —
Europe”, and United Cargo for “Best Air Cargo Carrier — North America”.
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Gomg the Extra Mile for United Cargo

I AAT was very proud to receive the "Extra Mile
o Award" from United Cargo on 17 September
2020 in recognition of our service excellence.
Yet another example of our dedication to
exceed our customers’ expectations!
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AAT welcomed National Air Cargo (N8)'s newly
inaugurated Boeing 747-400F freighter on 11 October
2020. This new aircraft brings an additional 100 tons of
air cargo capacity as we head into the traditional year-
end peak season.
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Boosting Security Levels with TAPA

We are the first Air Cargo Terminal in Hong Kong who has been successfully accredited with the highest
Classification Level A under the latest and enhanced TAPA FSR 2020 standard in November 2020. This
is a further step in our commitment to strengthen our security processes in line with the highest
international standards.
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Going Green Pays Off Eight Years in a Row

AAT was awarded the "Wastewi$e Certificate (Excellence Level)" under
the Hong Kong Awards for Environmental Excellence (HKAEE) for the
eighth consecutive year! This award, given by the Environmental
| ﬁi ]ﬁ (ﬁ % Campaign Committee (ECC) and the Environmental Protection
Wastewi$e Department, is especially important to AAT as we continuously look for
—Certificate = \yavs to reduce our impact on the environment. Green is indeed the
colour of the future!
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Safety & Health Awareness the Fun Way

3 The "Safety and Health Promotion 2020" campaign was successfully held
o4 2 7 B f’%‘ﬁ in September to strengthen awareness of occupational safety and health

“7 for our colleagues and business partners. Contestants in our “Presentation
_ -"-’-"- Board Designs” competition demonstrated their boundless creativity and
;‘{7 - artistic talents to depict safety and health themes in innovative and eye-
@Q& catching ways. The forklift operation competition further demonstrated the
& skills and strong sense of safety by our colleagues and subcontractors. We
' * are also pleased to welcome the first female staff to participate in the

competition this year.
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AAT strengthened a series of precautionary measures to fight COVID-19,
such as the use of "Inorganic Metal Catalyst (IMC)" and "Fogging
Disinfection” in our terminal areas to achieve a much higher standard of
hygiene for everyone working in AAT.
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