AAT Launches Enhanced Mobile App
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AAT  understands the airfreight
industry’s needs, values the customer
feedback, and continues to innovate
for the benefit of the customers and
community. AAT is proud to launch
the enhanced mobile app “AAT
Mobile”! This mobile app contains
enhanced features not found in the
previous version. Terminal users with
smartphones can now enjoy a next
level of shipment tracking anytime,
anywhere!

Asia Airfreight Terminal Co. Ltd. (AAT)
is the first Air Cargo Terminal Operator
(CTO) at the Hong Kong International
Airport (HKIA) to launch mobile apps
for customers and partners in 2011.
“AAT Mobile” and “AAT Mobile Plus”
offered airlines, cargo agents, shippers,
and consignees more convenient
alternatives besides the telephone
hotline and web portal to access flight
and shipment status. From the valuable
user feedback over the years, AAT
developed two new key features for the

mobile app - “AAT Mobile”: the ‘Smart
Storage Charge Calculator’, and the
friendly ‘Pop up Reminder Notification’
for shipment collection, to greatly
facilitate the management of import
cargo collection time.

Smart Storage Charge Calculator
The new ‘Smart Storage Charge
Calculator’ function enables terminal
users to check prior to cargo collection
whether their import shipments are
still enjoying free storage. Otherwise,
a simple finger tap will calculate and
provide the up-to-date charge.

Friendly Pop-up Reminder Notification
Meanwhile, the ‘Push Notification’
function works as a friendly pop up
reminder when the import cargo is
ready for collection, as well as when
any service enhancement from AAT is
launched.

New Interactive Site Map

This new mobile app is re-designed
with a new, refreshing, interactive site
map which allows users even easier
access to real-time information.

“AAT is a pioneer in the industry to
launch the mobile app, and these
new enhancements are again our
innovations to delight customers and
facilitate the air cargo community.” said
Mr. Khaw Hock Eng, General Manager
of AAT. “We will always continue to
drive for the highest level of customer

satisfaction and service excellence
through innovative products and
services solutions.”

The enhanced mobile app - “AAT

Mobile” is newly available for download
at the Apple App Store and Google
Play Store.

Moreover, an enhanced version for
“AAT Mobile Plus” - specially designed
for AAT’s airline customers with the
unique ULD inventory management
function, will be launched soon in the
coming months. Stay tuned!
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Asia Airfreight Terminal Co., Ltd.

10 Chun Ping Road, Hong Kong International Airport, Lantau, Hong Kong
Tel: (852) 3187-6288 Fax: (852) 2949-9073 Email : commercial@aat.com.hk Website : http://www.aat.com.hk



ISO 9001:2008 & OHSAS 18001:2007
Certificates Successfully Renewed

Asia Airfreight Terminal Co. Ltd. (AAT) has successfully renewed our
ISO 9001:2008 and OHSAS 18001:2007 Certificates in March 2015
for another 3-year period.

ISO 9001:2008 and OHSAS 18001:2007 are internationally
recognized quality management systems for organizations.
These certificates prove that AAT has the ability to consistently
provide services that meet customer and applicable statutory
and regulatory requirements via effective process control and
continual systems improvements.

Mr. Khaw Hock Eng, General Manager of AAT, expressed,
“AAT is proud to achieve successful renewal of ISO 9001:2008
& OHSAS 18001:2007 Certifications. We believe a quality
management system is the key to reassure our customers with
consistent excellence services.”

Mr. Simon Batters, Global Head of Strategic Marketing of
LRQA, a leading independent provider of assurance services,
congratulated AAT on their successful renewal, “Certification to
international quality management system standard ISO 9001 and
OHSAS 18001 demonstrates AAT’s commitment to providing

high quality service for their customers. AAT has demonstrated
a successful role model for the industry by continuously pushing
themselves to a higher level of standards.”

Mr. Khaw Hock Eng, General Manager of AAT receives the ISO9001:2008 & OHSAS
18001:2007 Certificate from Mr. Simon Batters, Global Head of Strategic Marketing of LRQA.
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Dedicated Cargo Survey Room

A dedicated cargo survey room (located at AAT Terminal 2, 1/F) has been

newly put into service, effective from February 2015.

AAT understands that there is increasing global concern in “Cargo
In response, AAT has relocated the
non-cordoned-off cargo survey area to a dedicated cargo survey room
enclosed with fences as well as CCTV camera surveillance. This initiative
by AAT has greatly enhanced the security and protection levels of cargo

Security” and “Cargo Protection”.

survey activities at our site.
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Congratulations to Scoot (TZ) on their
successful launch of B787 passenger
operations on 6 February 2015! TZ joined
the AAT family in November 2013. It is a
Singapore-based low-cost long haul carrier
providing scheduled international passenger
flights to 12 destinations over Asia and
Australia.

Currently, TZ is operating a daily passenger
service between Hong Kong and Singapore,
its operation hub. Beyond Singapore,
passengers from Hong Kong can also enjoy
easy connections to Sydney, Gold Coast
and Perth in Australia.
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Representatives of Cebu Pacific Air: Joseph G. Macagga, VP

Further good news comes from Cebu Pacific (5J). The airline has successfully
deployed the A330 aricraft, an upgrade from the previous A320 aircraft, on
one of the four daily passenger services between Hong Kong and Manila
from 1 April 2015. Apart from Manila, 5J also provides daily passenger flights
between Hong Kong and Cebu, as well as Hong Kong and Clark.

Established in 1996, with the “low fare, great value” strategy, 5J has developed
an extensive domestic routes network. In addition, it currently operates flights
to 28 cities in 18 countries over North Asia, Southeast Asia, Australia, and

- Cargo & Fuel Management (left) and Edward Rico R. Cuenca, the Middle East. In March 2014, 5J purchased Tigerair Philippines (DG) and
R Sl & arogSales & Services {third from o), successfully created the largest low cost network to and from the Philippines.
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New Service at AAT — Introducing a Dedicated Inspection
Counter for “Dangerous Goods & Lithium Batteries”

AAT is pleased to introduce a dedicated
inspection counter for “Dangerous Goods
& Lithium Batteries’ shipments effective
from May 2015. With the increasing global
concern and heightened aviation security
in the industry, this dedicated counter
service will further enhance the customer
services level and facilitate the checking
of dangerous goods & lithium batteries.

to request for DG/LB shipments
checking/ acceptance, via a designated
hotline at (+852) 2949 7707 or e-malil
dgcheck@aat.com.hk. Booking confirmation
by AAT will be given quickly within 2
hours. In addition, all the bookings will be
prioritized for handling.

Mr. Khaw Hock Eng, General Manager of
AAT, said, “AAT remains in the forefront

to innovate and introduce new services
and facilitations to the air cargo industry.
This dedicated inspection counter for
‘Dangerous Goods and Lithium Batteries’
together with an advance booking service
are important services in response to the
increasing global security concern and air
logistics needs.”

New Dedicated Service and Facilitation
The dedicated inspection counter is
conveniently located at the 2nd floor of
AAT Terminal 2. Now, customers and cargo
agents can go directly to this dedicated
counter where they will be attended to
by well trained and experienced staff to
perform Dangerous Goods (DG) / Lithium
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Batteries (LB) checking and physical
cargo acceptance. Moreover, dedicated
parking lots for trucks are properly
arranged at the 2nd floor for better service
facilitation. The overall process of cargo
checking/ acceptance is streamlined to
achieve higher operational efficiency and
time-saving benefits. The security level
for DG/LB cargo acceptance has also
been further enhanced as both physical
and document checks are performed at a
single location now.

Booking Convenience

Moreover, customers and cargo agents
can enjoy service convenience with a
newly launched “Booking Service” by
simply making an advance booking

acceptance.
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Customers and cargo agents are attended
to by well trained and experienced staff to
perform DG/LB checking and physical cargo
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~ Dangerous Goods / Lithium Batt
Inspection Counter

The dedicated inspection counter for “Dangerous Goods & Lithium
Batteries” is conveniently located at 2" floor of AAT Terminal 2.
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Enhanced CMS Function
to Detect Lithium Battery

Effective from 1 January 2015, AAT implemented an enhanced
function in the Cargo Management System (CMS) to identify
lithium batteries shipments that might violate the IATA Dangerous
Goods (DG) Regulations, at MAWB and/or HAWB level, during the
process of pre-manifesting.

Lithium batteries are popularly used for a wide variety of consumer
goods ranging from mobile phones to toys nowadays. However,
most of people are not aware that lithium batteries are classified
as dangerous goods and may pose a safety threat if not properly
packaged in compliance with specific transport regulations.

IATA developed a new guideline for shippers, freight forwarders,
ground handlers, airlines and passengers. They tightened up its
Dangerous Goods (DG) Regulations, restricting lithium batteries
from passenger flights. Only freighters are permitted to carry
lithium batteries. Therefore, embargo checking has become an
important preventive step implemented by air cargo terminals.

Since its launch, this enhanced CMS system functionality has
successfully helped our airline customers identify a number of
violations. Our customers have extended a great deal of appreciation
for our efforts and results. AAT will continue to do its best to ensure a
strict compliance with the aviation safety and security.

Effective from May 2015, AAT has further enhanced the truck control process
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to prioritize truck dock allocation to cargo agents or shippers delivering i
urgent export shipments. By simply providing additional information of

vehicle number and booked flight number under the “Create mRCL Pre- =

Declaration” module in AAT Internet Management System (AIMS), AAT’s

Truck Control System (TCS) can quickly recognize and assign designated

truck docks to the agents. All terminal users can benefit from shortened

queuing time and increased operational efficiency.
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Extended Free Wifi Service

Effective from April 2015, AAT has extended the free Wifi service from the Customer Service
Counter and Canteen, to all airline customers’ offices at 5" floor and meeting rooms at 7™ floor
This enhanced service brings further convenience to AAT terminal users and much easier access
to the internet. AAT always strive our best to delight and exceed customers expectations.
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AAT organized a BBQ party at the roof top garden of Airport World Trade Centre EE;"J\LI?E% G2 ':Uﬁé:j_gi_ﬁfﬁzﬁ :ff"b B
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With the cool spring breeze, the roasting aroma diffused all over the party. A
wide range of international-style BBQ food was served to satiate the appetite
of the guests. Complemented with good fine wine and music, the party further
sparked the guests’ excitement. Everybody chatted and cheered, intoxicated in
enjoyment throughout the evening.




AAT Hikes into Green Power

AAT continually support environmentally friendly initiatives and
activities. For three years in a row, AAT participated in the Green
Power Hike to promote environmental protection and healthy
lifestyle. This year, a team of four completed the hike on 7 February
2015 at the Hong Kong Trail. Our team ran the 10km for the
Aviation and Airport Services Cup, beating the team record. This
annual walkathon organized by Green Power (a non-profitable
and charitable institution promoting environmental education)
has turned into its 22-year.
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S/~ Earth Hour 2015:
One Hour for One Bright Future

AAT

supports environmental protection, and
participated in “Earth Hour 2015” again
this year. Initiated by WWF, “Earth Hour” is
the largest collective environmental action
involving individuals, communities, businesses
and governments across the world. In a year
of record participation, individuals, businesses,
city skylines and landmarks in 172 countries
and territories switched off their lights to
participate in the world’s largest grassroots
movement for the environment in 2015. Let’s
create a sustainable future together and lead
a low-carbon lifestyle by constantly reducing
energy consumption.

always

memories.

Spring Dinner Fun Raiser

Organized by AAT’s Sports and Recreation Committee
(SRC), the annual Spring Dinner was held on 20 March
2015. Staff enjoyed the evening with a wide
range of HK-style food, as well as a series
of fun games, including “Orange Squeezing
Competition”, “Beverage Drinking Contest”,
and the “Grand Lucky Draw”. Everyone
got home with satisfied tummy and joyful
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on 18 March 2015. Mr. Hungate toured around the

AAT office and warehouse, and surprised AAT staff with fresh seasoning ~ IS BBE ML T EEN —E—AF =B +/\BRERAAT < M54
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AAT Staff Awarded SATS
Group PCEO Award 2015

Two AAT Staff were presented with the “SATS Group PCEO Award 2015” on 24 April
2015. This award aims to recognize the staff who had gone the extra mile to deliver
outstanding performances.

Customer Services Supervisor Mr. Gary Yeung Hon Chung was awarded in the
category of “Excellence - Individual” for his exceptional performance to both internal
and external customers. Assistant Accountant Ms. Olivia Cheung was awarded in the
category of “Innovation - Individual” for her initiative and innovative idea to improve
working efficiency and save manpower.

Congratulations to the winners! We are proud and delighted to recognize our
professional and committed staff!
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Photo caption: Olivia Cheung and Gary Yeung
receive the PCEO Award from Mr. Alex Hungate,
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