Upgraded Service Standard for

Import General Cargo Breakdown
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Effective 1 June 2015, AAT implemented a significant and stringent
upgrade of the service standard for general import cargo breakdown. This
upgrade shortens the cargo breakdown time by up to three hours! AAT is
committed to providing the best services to our customers via continual
investment in state of the art facilities, process innovation and professional
people training.

AAT Upgraded Service Standard for General Import Cargo Breakdown

Enhanced Service
Standard

ATA + 3 hours”
ATA + 5 hours

Previous Service
Standard

ATA + 5 hours
ATA + 8 hours

Type of Flight

Passenger / Combi
Freighter

*For ‘Passenger/Combi’, the standard of cargo breakdown time is under 3 hours at less than 10 tons of
cargo, and under 4 hours for cargo at 10 tons or more.

Mr. Khaw Hock Eng, General Manager of AAT said, “AAT has again made
significant strides to enhance the operational efficiency of cargo handling in
the airfreight industry. This upgraded service standard is another milestone
achieved via our continual pursuit of service excellence.”

Asia Airfreight Terminal Co., Ltd.
10 Chun Ping Road, Hong Kong International Airport, Lantau, Hong Kong
Tel: (852) 3187-6288 Fax: (852) 2949-9073 Email : commercial@aat.com.hk Website : http://www.aat.com.hk
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Welcome to SAS Cargo
LB S E M ZE

AAT welcomes SAS Cargo, the leading air cargo carrier based in
Scandinavia. Their inaugural flight started on 10 September 2015
between Stockholm and Hong Kong. SAS operates 5 times weekly
services on this route.

Mr. Khaw Hock Eng, General Manager of AAT said, “AAT established
a very successful service partnership with SAS Cargo in years past.
We greatly value this longstanding relationship and are committed
to supporting SAS Cargo to uphold their unparalleled services to
their customers.”

Mr Leif Rasmussen, CEO of SAS Cargo said, “We are excited
about extending our collaboration with AAT. With the favorably
designed and secure facilities, as well as the high service quality,
we are confident that our partnership will bring high efficiency and
excellent services to our customers.”
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Mr Khaw Hock Eng, General Manager of AAT (right), and Mr Leif Rasmussen,
CEO of SAS Cargo (left) shaking hands after the contract signing ceremony.
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Welcome to Centurion Air Cargo

#5300 Centurion Air Cargo

AAT welcomes Centurion Air
Cargo, one of the leading
all-cargo carriers based in
Miami (B747F, two times a )
week). AAT started providing / i &=
cargo operations and 7
documentation services for
Centurion Air Cargo from 3

September 2015. ‘

Mr. Khaw Hock Eng, the —
General Manager of AAT -

said, “AAT extends our best wishes to Centurion Air Cargo on their significant
expansion in Hong Kong. We are excited to be appointed as their service
partner in Hong Kong, and we are committed to providing excellent services.”
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CENTURION CARGO
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Lufthansa Cargo Takes Off for the
Future with New Freighter
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Lufthansa Cargo established an important REIED K EM BB M E*_iﬁ

milestone on 15 May 2015. Thebrandnew B777F ~ HEHRBTTTRE JRH_=

replaced the MD-11F serving Hong Kong routes. ﬁﬂfﬁﬁ +4H F*ﬁﬂ§%ﬂﬂﬁ ’
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As part of its strategic program “Lufthansa Cargo SET B MZE2020 B RS S Bl

. S
2020”, Lufthansa Cargo ordered a total of five B A ER T TT TR

new B777F aircrafts for continuous modernization A o b Rmon = 1o
and growth of its fleet. The B777F stands out for *é s %fff%i@é@%ﬁﬁfé
its ecological efficiency, thanks to state of the art 42| ﬁg ?Eli 5+ 1 jc% josigac E}éﬁlﬁ
engines with low noise and emissions. It is the =, ﬁf ]i o ‘ =5 %ﬁEIJEP ’E
most economical freighter of its class. %%@:gﬁﬂﬁgﬁ‘g 3 HEIRAR =
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AAT is all set to go hand in hand with Lufthansa TSN ZeE D D Bk i 0 BB
Cargo for our mutual future development! We EEHLREFTANSRE | LRSS

hi i ith 0 f hiah o Mr. Konstantin Stathopoulos, Lufthansa Cargo Director of
salute this milestone with our commitment of hig ENEERHEZRIEHENEERN South China and Taiwan, leading the guests on a tour aboard

quality and efficient services to Lufthansa Cargo BRFE o the new plane.
and their customers. Eg%ggg&‘aﬁt&&m%m@ﬁﬁii’%%ﬁ—%%é’é

Mr. John Mampilli, Regional Manager - Flight Operations &
Logistic in Hong Kong, Taiwan & Greater China of Lufthansa
Cargo, introduces the brand new B777F aircraft to the guests.
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“ICAP” Rollout in Lufthansa Cargo
% BN R ICAP”
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Lufthansa Cargo has successfully rolled out a 2P EEMZEFE20155F8 5 24
new generation of electronic cargo handling ~BRINEEEH HHHAZEE
platform “ICAP” on 24 August 2015. iICAP EMEIERMAFE - “iCap”

enables Lufthansa Cargo to provide an ° WLHTFaigEEIEEMZE
envelope on industry initiative such as e-Freight £ TR E R HI21E 72 &

adoption and digitization of the business. AAT XI5 8 %U—ﬁﬂiffﬁ T
has also enhanced the Cargo Management 4t ° SeMZEEA/OERFIFHED T i
System to support the development of iCAP G IBEAEMEIERB(CMS)  Lutthansa Cargo and AAT celebrate the rollout of ICAP together.
and seamlessly link with iCAP in order to HRi-CAPERE¥IZ  MABE  wowanmaommasomm—FER cAp R L -
achieve the highest customer satisfaction. FRESEBERT -



Etihad Airways Commences Daily Services to Hong Kong
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Etihad Airways, the national airline of the United Arab
Emirates, celebrated the start of its daily passenger
service between Abu Dhabi and Hong Kong on 16
June 2015. The carrier’s inaugural flight to Hong Kong
International Airport was welcomed with a traditional
water cannon salute, followed by a ribbon-cutting
ceremony.

With the Airbus A330 aircraft, the introduction of a
daily frequency to Hong Kong will ensure that business
and leisure travellers of Etihad Airways benefit from
convenient timings and connections l‘p suit their needs.

We congratulate Etihad Airways for its steady business
growth on both passenger and cargo market, and wish
Etihad Airways every success in eaq step of future

developments! \
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Etihad Airways hosts a cocktail reception to celebrate the launch
of daily flight service.
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Swiss WorldCargo HKG Station
Wins Superior Quality Award

The Hong Kong station of Swiss WorldCargo won the MTEEMEEBENR _E—AFNABEFE
“SWC Superior Quality Peak Award 2014” in June 2015, BEAKE - “The SWC Superior Quality Peak
among 120 outstations of Swiss WorldCargo worldwide! Award 2014”7 - I TEFMZEEIR120ZE
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This honorable award recognizes the outstanding and
excellent performance of their HKG station.

AAT congratulates Swiss WorldCargo for the excellent
achievement of their Hong Kong Cargo team. We will keep
exerting the best of ourselves to serve our customers with
excellence!



‘ AAT Energywi$e
Air Cargo Terminal

EERR IS HKAEE

AAT is awarded the Energywi$e for the fourth consecutive year by Hong Kong Awards
for Environmental Excellence (HKAEE). This highest recognition demonstrates AAT’s

commitment and efforts of energy reduction.

AAT is committed to cultivate a green cargo industry. During April 2014 — March 2015, AAT
replaced the existing 400W wall-mounted metal halide lamps with 200W wall-mounted

induction lamps, which helps save 46,428 kWh/annum.

In addition to maintaining our best green practices, AAT will continue to push for higher
environmental green targets and to realize our mission of sustainable development.

AAT Successfully Pass
GSDP Annual Audit

AAT has Successfully Pass the first annual surveillance
audit for Good Storage and Distribution Practices (GSDP)
certification in July 2015 with full compliance of all the governed
standards. It demonstrates AAT’s strong commitment in
adopting and following the best practices of GSDP guidelines
and requirements to exceed customers’ expectation. GSDP
requirements are set by World Health Organization (WHO) to
handle pharmaceutical products. AAT obtained its first GDP
certificate in July 2014. The certification covers every aspect
including product handling, operations procedures and
storage services of the pharmaceutical products.

Pharmaceutical product is one of the booming sectors in air
cargo industry. Most of our customer airlines are enthusiastic
in developing this market segment. To support our customers
to grow their businesses, AAT is committed to providing all
necessary and high service quality of facilities and operations
procedures at international recognized standards.

Mr. Stewart Chun, AAT’s General Manager of Support
Services, “We are very pleased that AAT has
successfully passed the first annual surveillance
audit for GSDP certification. This demonstrates
AAT’s commitment to always strive for the best
effort in order to provide the highest quality
services for our customers. We are also
happy to see that there is a significant
increase in handling pharmaceutical
shipments throughout the past year.
AAT will continue to do our very
best and support our customers to
accelerate the business together.”
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Breakthrough
by a New
“e-Pouch Platform”
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A new “e-Pouch platform” in AAT’s Cargo Management
System (CMS) for export cargo is now in place! This
system is to further support the e-AWB implementation
advocated by IATA, allowing a hassle-free alternative for
customers to submit their supplementary documents
electronically.

Launched in July 2015, cargo agents can now directly
upload the shipments related documents, such as
Export License, Permit, Certificates, Invoices, House Air
Wayhbill, etc., to CMS in different digital formats, before
sending the hardcopies to AAT. This facilitation service
enhances the visibility of shipment information among
airlines, cargo agents and AAT via a common IT platform,
allowing all parties involved to review and correct the
documents in real time.

The e-Pouch platform enables AAT staff to conduct
document verification and data checking earlier, even
before the delivery of hardcopy documents. Should any
discrepancy be found, AAT can inform the cargo agents
in a timely manner for revision prior to their delivery of
hardcopy documents. This initiative has greatly facilitated
the overall cargo acceptance process and significantly
enhanced the overall operational efficiency.
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“Active Notification” of
Cargo Damage Report
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AAT has implemented hand held terminals (HHT) with built-in cameras
function since 2014. Photos of any problematic cargo are immediately
taken with the HHT and stored in AAT’s Cargo Management System
(CMS) for subsequent processing.

Enhancements of multi-media handling capabilities in AAT’s CMS this
year allow photos taken with the HHT to be uploaded and stored in
the CMS. These photos can be attached with relevant Cargo Damage
Reports and be sent and shared with the airlines concerned through
SITA and emails.

This new system enhancement significantly shortens the overall
preparation and processing time for Cargo Damage Reports. AAT’s
customer airlines can enjoy the benefit of higher operational efficiency
as they can receive the cargo damage notifications (if any) within just
7 to 10 hours after flight arrival.
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“Aim High Night” =L
Customers Gathering! EREE!

AAT organized “Aim High Night” on 11 June 2015 at the “i-Darts Club” ~ 2MZEHF LK —B—REA[+—H#E "i-Darts
for two consecutive years. Our customers came together to enjoy this ~ Club” E¥F "#iR2& . ZEFREE  PEEEM -
fun-filled gathering. Everyone had a great time and enjoyed the exciting —REFEE—E » ERELERZIKSTERAYVEEHER |

“shots”!

B S WmRIMNLEERS - EERRBIRFGE | B74E
After several rounds of excitement, the “Darts King and Darts Queen”  FHEIEMZMMBHISCEESIETHRA » ML F4E8IH
emerged! Mr. Benny Singh of Air India took the Men’s Championship, B4 fiZefg{RERE/|VEFES - EiEEBTERMAMZTR
while Ms. Jackie Ng of United Airlines became the Women’s Champion.  a5yyoosach, iv0RAE R RIRR(RIETS o ASFTEEIEE |
A team comprising representatives from United Airlines and AAT won the
best squad championship. Congratulations to all the winners!

Congratulations to HAFFA 50th Anniversary
MEHAFFARL I A+ EE

4 Our heartiest congratulations to HAFFA's splendid success IEMZEHR DR DOMEETHEE
over the years. More than a key milestone, the 50th anniversary ~ #)i7 Z H & (HAFFA) R 3L A+ [E
_ represents HAFFA's long term commitment to promoting £ ! 50F FIEFHEHAFFA A HEE]
S Anneversaly excellence for the industry. ¥R S WREREN—ERIEE -

EERENTE RS We at AAT extend our very best wishes to all at HAFFA for ~ FFIRDOMEHAFFA - HIEZET;
:‘;'i’;hﬁ‘;‘f U’:‘;:;;‘;‘;ﬁggisﬁcs a wonderful and memorable celebration. We look forward to (R EEREEF > HFABIEE
continue our support for the momentum HAFFA has generated FEIZAIRIR -

and for greater achievements to come.




AAT’s Annual Dinner and Long Service Awards Presentation Ceremony
were held on 10 July 2015 at Regal Airport Hotel to recognize the great
efforts and contributions of all staff members. Mr. Andrew Lim, Executive
Director, presented the long service awards in recognition of staff loyalty
and dedication to AAT.

It was fun for all as they enjoyed the exciting games and lucky draws, such
as “Let’s Selfie” and “Puzzle Out”, and all the delicious food and beverages
throughout the night!
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