TECHNOLOGY ADVANCEMENT AT AAT

— FIRST CTO IN HONG KONG TO INTRODUCE
AN AUTOMATIC CARGO DIMENSIONING SYSTEM
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AAT is pleased to announce that it is the first Cargo Terminal Operator in
Hong Kong to introduce an Automatic Cargo Dimensioning System (ADS),
an innovative technology solution to facilitate customers, from January 2016.

We understand the importance of the accuracy of a shipment’s weight
and dimensions for freightage calculation and aircraft safety. To strengthen
our service and protect the ultimate interest of our valuable customers,
we introduced the ADS system to further improve data accuracy
as well as the overall efficiency of the cargo acceptance process.

Improved Data Accuracy and Aircraft Safety

The ADS allows the exact dimension, weight and image of cargo at piece
level to be captured and transmitted to Cargo Management System (CMS).
Through utilizing the system, data accuracy for the overall measurement
processes is ensured with human errors eliminated. In addition, through
the photo capturing feature in the ADS, the image of the shipment will
be automatically saved so that the cargo condition during acceptance
process will be recorded and can be provided when required.

Centralized Operation and Streamlined Cargo Acceptance Process

The cargo acceptance process is streamlined to achieve higher operational
efficiency and time-saving benefits. At present, X-Ray screening, weighting
and RCL issuance are performed at two different locations and the cargoes
are required to travel between the locations by forklift. ADS enables an
integration among X-Ray screening, cargo measurement and weight
capturing thus allowing the cargo acceptance process to be performed
at one single location. In terms of efficiency, ADS is able to process 2000
shipments per hour versus around 1000 shipments by standard X-Ray
screening. Overall, the new system speeds up the cargo acceptance and
X-Ray screening process by approximately 3.5 minutes per RCL issuance.

Mr. Khaw Hock Eng, General Manager of AAT said, "We are very pleased
to have another innovative product brought to our customers. The ADS,
along with our highly reliable cargo operation team will continue to service
our customers with increased accuracy and efficiency."

As always, AAT strives and will continue to look for enhancement
in every aspect to exceed our customers’ expectations.

ADS is conveniently located at 2/F of AAT.
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Asia Airfreight Terminal Co., Ltd.
10 Chun Ping Road, Hong Kong International Airport, Lantau, Hong Kong
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ADS can measure the exact dimension and weight
cargo at piece level.
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Mr. Nguyen Quoc Tuan, General Manager of Hong Kong, Vietnam Airlines
(VN), shares the latest development of VN and the substantial partnership
with AAT over the past 10 years.

Vietnam Airlines positions its internationally recognized brand as a young
and modern as well as a 4 star service standard carrier. Founded in 1956
as Vietnam Civil Aviation, the fleet started to serve domestic flights in
September 1956. The airline was established as a state-owned enterprise
in April 1989. Until now, the Airline flies to 52 destinations in 17 countries
excluding the code-sharing services.

Q: How is VN’s development plan with the new B787 and A350 delivery?

A: Until this moment, we have ordered ten B787-9/10 and six A350-900,
sixteen new and modern aircraft in total which will be delivered to us by
December 2016. These two types of aircrafts serve different routes; B787-
9 operates to London and domestic routes, while A350-900 operates to
Paris, Frankfurt, South Korea, Japan and domestic routes. We are always
ready to upgrade for more destinations upon the demand in the market.

Q: How does VN cope with the trend of e-Commerce development?

A: VN is ready for the e-Commerce wave! We aim to research, develop
and enhanced services for e-Commerce shipments and establish
relationship with supply chain operators. The key initiative for e-Commerce
business success is quick response time. VN is moving closer to
achieve the market requirement through developing online sales and
the applications of mobile devices such as smartphones and tablets.

Q: Being with AAT for almost 10 years, what does VN think about
the long-term partnership?

A: We appreciate the commitment that AAT has demonstrated to facilitate
our cargo handling operations in Hong Kong for almost 10 years. Apart from
the standards and quality assurance, AAT also shares the same idea on
“safety and security”. We believe that such a long and reliable partnership
with AAT will create added value to VN and our business partners.

Q: Can you share with us some personal unforgettable experience in
VN or in the cargo industry over the years?

A: My unforgettable experience dates back to 1994, which was one
remarkable year of VN to expand our network in the world. At that time, we
had to develop VN with the very old model of Russian Aircraft like Tupolev
18 with other western modern aircraft such as Alrbus 320, 300, 310,
Boelng 767 etc., and set up our modern technlcal )\ |etnam to carry

average annual growth rate consi
to become a major ﬂiyer in the A

EMZEERLBREFRE

52U B R Y AR
EMr.Tuanfi &K M2 =R
HEMENETRRE A
RABRMBETFNEF

BHEE -

ﬁ @ % ﬁ ZE /EIH:_ {E /E; [{%_f Mr Nguyen Quoc Tuan, General
R —REERIRAC | o inee hares he

3 BTN E BRI B R | latest dovelopment of WN.
MEAT - RIR AT | queoranidn3aai.
F BELR THERM, 0 | BHRE-

R—RAARFNAFRBEA
FAREVIRTS - EEIRF AL - EfEREHATCER
Ko ORELT @B/ - ERAEEMERIIARE -

B BMEERMERFEEERRESEIE 7
ERMBEEBAT TARDFRACRE  8F 5
B787-9/108175Z2A350-900 » RN _F—NE+ A
K o EMAEED BIRBARMAR » BT8T-9EE/RE
PSR A MAR ; TA350-9008IFRITEZR ~ JEF
iR BE  HAMEEEAMS - RS EBTFRE
TS HERMIGRBLHIREME o

f’7 | BEEXMEENESEFEHIRRES 7
BMEERIIEETEBNRET | BHINER
Eﬁm%ﬂf‘aﬁ?’é%%%??ﬁ%ﬁ’ﬁ”ﬁﬂ&% » WFRMRE S L
HERLERHNERRER - KMRA/EBNLEEFEEN
208 0 BREANIVEBRNTE - MAMERRER

EHEMRERENER  LIECAa™EMTE  ABRERE
HEEENRBETE -
B - BAATEEL+F @ XA H I REAT

BEEFEEEEREE 7

% BT MEEAATHAIFRR - BETSE > AATR
B EEBREEVRERYE - ERBRLELBERE
ERBMERE - I BAEREAE—BEMBES - TR
2ERR, - WAEEHLRBI JEHBHERERE Fsﬁ@
FERMEHREBDRAIIRE

B BB S EaBEE KN ESEETER
—LEH AT 7

% EYMEHE—NNANE - BEE - HKMR
MARBE TR Tupolev 18 » IR EH TS IRAAL Rk
HNZEFREA320 ~ A300 ~ A3T0SEZ 7674 » BRR{FIR
ERRALE BRI M ERA RIS 7B SR
HETHERRE - ET2EMNREY - HERRMZ
HEHERISENBEMEFTAER - HuMnZETRS
(HEEEENME



Warm Welcome to Malindo Air
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Asia Airfreight Terminal (AAT) is pleased to announce that Malindo Air
has appointed AAT as their cargo ground handling agent for cargo and
documentation services at Hong Kong International Airport with effect
from 05 February 2016.

Malindo Air, established in 2012, is a low-cost airline based in Malaysia
with Headquarters in Petaling Jaya, Selangor. The airline operates
centrally from their hubs at Kuala Lumpur International Airport and
Sultan Abdul Aziz Shah Airport in Selangor. Malindo Air launched the
first direct flight to Hong Kong from Kuala Lumpur on 05 February 2016,
with daily B737 aircraft.

Mr. Khaw Hock Eng, General Manager of AAT said, “AAT would like to
extend our heartiest congratulations to Malindo Air on this significant
expansion to Hong Kong. We are proud to be the appointed air cargo
terminal operator of Malindo Air and we are committed to delivering high
quality of cargo handling services to all its flights.”

In today’s increasingly competitive in air cargo industry, this a
endorses AAT’s renowned reputation for professionalis
excellence.

AAT Welcomes Siam Air
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Asia Airfreight Terminal (AAT) has been appointed by Siam Air (O8) as their
cargo ground handling agent for cargo and documentation services at
Hong Kong International Airport with effect from 01 December 2015.

Established in 2010, Siam Air (Siam Air Transport Company Limited) is a
new Thai airline, providing passenger and cargo air transport services in
Asia Pacific. Currently, the airline flies directly from Donmueang (Bangkok)
International Airport to destinations including Hong Kong, Zhengzhou,
Macau, Guangzhou, Singapore and Changsha with four aircraft including
Boeing 737-300 and Boeing 737-800.

Mr. Khaw Hock Eng, General Manager of AAT said, “It is my great pleasure
to welcome Siam Air to Hong Kong and to AAT’s family. Siam Air is an
energetic high growth potential airline in the Asia Pacific region since 2010
onwards. As always, we are committed to providing high quality and the
most efficient ground handling services to Siam Air.”
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“e-invoice” Service - Another Brand New Initiative by AAT
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Asia Airfreight Terminal (AAT) is proud to
launch an “e-Invoice” service from 1 March
2016. The service enables Credit Agents with
registered AIMS (AAT Internet Management
System) accounts to view and manage
payment electronically. AAT believes that the
e-invoice function will provide better tracking
visibility and information transparency
to our customers as they gain access to
their account information securely and
conveniently.

Mr. Khaw Hock Eng, General Manager of AAT said, “As a leading cargo
terminal operator in Hong Kong, we always review and enhance our
customer service standards to support our customers’ need. Besides the
environmental reasons to reduce paper and transport costs, the adoption
of e-invoice offers greater efficiency and security for our customers to
handle their invoices with guaranteed delivery.”

As “e-Invoice” is electronically processed, hard-copy invoice at our
Customer Services Counter can be eliminated. This is another of our
initiatives to support paperless environment and the community one.

AAT Internet Management System (AIMS)

Support Browser Expansion

ENZEERLER_S—AFE=F—H#E "ETFIRE
BR7%5 . | BEEOHMMREEEARS (AIMS) IRFNEREER
BRI DIFI A LR S EEMEEIRE - A I LIERBS
AIMSIRE7EM E R E KR 2B BN FEHEEKRSE » &
EEFRZE I LIRS R P BHIRS ER N ERE R
EAE -

TN ERORKEBEFEELERR - EAEBNE
EBEREE  BA—EERBS REARMANES R
HIEE S DRBRFNEE - RYZERKRMERS AR
MERAA > A TEFIRE ; REEFESPRENLS
o REALIBEREEREB MRS » RIRRERIEFEK
MREE o |

BEEE T NAR » ARFRSEERRHE W25
IRES o ARFS RIS R AR IRIBN EZRE |

EREBAEERKAIMS)MEREXETA

AAT is always committed to providing the best service to our customers via
continual investment in state of the art technology solutions and process
innovation. Our web-based application system, AAT Internet Management
System (AIMS), has provided our customers a fast and convenient channel
to obtain shipment-related information.

Dedicated to our valued customers, AAT has extended
the service support to various platforms in order to
provide higher flexibility on information access.
The application of AIMS will be compatible with
popular web browsers such as Internet
Explorer, Chrome, Safari and Firefox with
effective from 25 February 2016. With the
above web browsers, airlines and cargo
agents can access AIMS easily, to keep
track of shipment information, aviation
news, AAT important updates and specific
cargo data.

In the next phase of our development, the extension of platforms will be
further enhanced to the Cargo Management System (CMS).

TMEEROHNARS RESEGNRE © LREE
REMZERECEERR - RSOEBAE @%%
(AIMS) B LR — B R S BB BR 8 X 5 B 048
EEENTA -

EROE
EXERMERESR > WMinternet
Explorer ~ Chrome ~ Safari®
| Firefox - AR MREEREA
AEBEEREREREEA

AIMS > BRIGWER ~ izt
HE -~ EMNZEZEROEN
EREFMERNEESE - BB
ERBRBEXETE  ZTFPEABE

M-S XNE_A”-+AHB#®E Dz
BAIMSHERY&

BN -
D ?icﬁﬁ%i@na%}ﬁﬁ‘é%%ﬁ%%}E(CMS)

W EFE  E—FHEEF -



Live Animals (AVI) Shipment Security Check Handling Service

by Explosives Trace Detecting (ETD)
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“Customer First” and “Safety and Security” are the core values of AAT
and we endeavour to achieve the best for our customers. With increasing
concern on safety and security in the global aviation industry, we continue
to take all necessary measures to enhance our security and safety levels to
fulfill the international standards. As our latest initiative, we are introducing
a “Live Animals (AVI) Shipment Security Check Handling Service -
Explosives Trace Detecting (ETD)” to our customer airlines, which aims
to enhance the security level by preventing any explosive item from the
animals’ cage to get on the aircraft.

Enhanced Service of AVI using ETD

Subject to the requirement of individual airlines, shippers who are required
to have ETD performed on their AVI shipments can proceed to the Customer
Services Counter on 1/F at AAT Terminal 2 with all related documents including
but not limited to Shippers’ Letter of Instruction (SLI), vaccination records,
health certificate, appropriate license, AVl checklist, shipper’s certificate for
AVI and related supporting documents for verification. AAT staff will then
escort the shipper and the AVI with cage to the cargo acceptance area for
ETD security check and the results can be obtained within 30 minutes.

Hong Kong Customs has rolled out the Free Trade Agreement Transhipment
Facilitation Scheme (FTA Scheme) on 20 December 2015, to further facilitate
consignments passing through Hong Kong to enjoy tariff reduction under the
Free Trade Agreements (FTAs) signed by Mainland China, and to streamline
the facilitation of goods under the Economic Cooperation Framework
Agreement (ECFA) between the Mainland and Taiwan.

Coverage of the FTA Scheme has been extended from the ECFA to other
thirteen Free Trade Agreements signed by the Mainland, the relevant FTA
signatory countries/regions include Korea, Australia, the Association of
Southeast Asian Nations (Brunei, Cambodia, Indonesia, Malaysia, Myanmar,
the Philippines, Singapore, Thailand, Vietnam and Laos), Pakistan, Iceland,
Switzerland, Chile, Costa Rica, Peru, New Zealand, Bangladesh, India and
Sri Lanka.

Under the FTA Scheme, Hong Kong Customs will provide supervision service
and issue Certificate of Non-manipulation to certify transhipment cargo that
have not been undergone any further processing during their stay in Hong
Kong, to enable traders to claim for tariff reduction from the Mainland or
respective FTA signatories as appropriate. In addition, under the streamlined
measures, some goods meeting the necessary transhipment requirements
will enjoy the preferential tariff without applying the Certificate.

To facilitate the operation flow, AAT will provide a FTA Scheme submission
services to shippers, consignees or cargo agents with effect from 6 January
2016. Shippers, consignees and cargo agents can enjoy the convenience of
the one-stop solution provided by AAT on customs clearance.

AAT as one of the Air Cargo Terminal Operator (CTO) at the Hong Kong
International Airport (HKIA) will continue to support our stakeholders in the
industry to accelerate the business together.
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Festival Celebration with Customers and Staff
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AAT hosted a Christmas Party on 24 December 2015 to share the fun and
merry moment of this festive season with staff, customers, and business
partners. All of us enjoyed a great Christmas buffet, a Christmas lucky
draw, and lots of people had fun in the photo booth with Santa Claus and
Christmas Ladies. The party was an enjoyable and fun filled event.

AAT wishes everyone a very happy and successful 2016!
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Recognition by United Airlines
BShzE BrHeRR

Ms. Annie Tsung, Safety and Security Manager, was recognized for
her exceptional performance to customers through “United One Team
Recognition Program” by United Airlines (UA) on 12 January 2016.
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With over 10 years of solid experience in Customer Service Department, HEEF BERA+TEEERBEAEHEFHR
Annie Tsung was one of the Customer Service Managers, and responsible  § - BMEMEETAZ T — B2 S ENRZR » 25
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moment, Annie assisted to work out extra procedures to handle the loading (&5 EIRIRF » LI BB AL B 5 45 22 1h g 39 7
and unloading of cargo for the early-come flight for the maintenance check,  pgy51y o

to ensure the team’s handling was smooth.
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appointed as Safety and Security gy piReewme s aHERREENER -
Manager. Annie will continue

to ensure our practices conform HREREBHE/NAE !

In February 2016, Annie was

to the international standards
as safety and security are
vital to achieving operational

excellence in the aviation industry.

Congratulations to Annie!

Ms Annie Tsung, Safety and Security Manager of AAT (left) recognized by Ms Teresa Ng,
General Manager of UA (right) and Ms Sabrina Ho, Duty Manager of UA (middle).
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Green Power Hike for a Green Future
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AAT led a team to join the Green Power Hike
held on 30 January 2016. This year, our team
challenged the 10km Hong Kong Trail route of
the Aviation and Airport Services Cup. They
completed the hike in 1 hour 3 minutes and were
ranked at 4th place among 25 teams. This is a
new record for the company!

Green Power Hike is an annual fund-raising
walkathon organized by Green Power. More than
3000 people participated for a green cause at the
Hong Kong Trail and over HK$6 million was raised
to support the environmental education.

AAT will continue to support various educational
programs for environmental protection and raise
the awareness among staff through different
activities.
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AS/A AIRFREIGHT
TERMINAL

Spring Celebration for
Year of Monkey

BREFEEZMRE BABR—E

AAT Annual Spring Dinner was held on 4 March 2016 at Joy Cuisine,
Tsim Sha Tsui. Over a hundred staff enjoyed the dinner and toasting,
as well as a series of fun games and lucky draw. It was a fun and
enjoyable night!

We wish our staff a healthy and prosperous year of Monkey!

DNZEEROLR ZF—RF=ANAK LRI EEEL
FEERTEERE BEEIRE—F  BEHfHHN
BEER | FEE-RBARIIAREE LETRHME
RIS I mEkmER |

CONZEEROENS S TRFSERMER - TEBEA !

! SERHEEE

SMEREHERSE YR _FT—"FAR-+tH (285) sIRZITERE TERAKESR -
=HBRERDFESEDRD EE—ATE | EHMEHTNRSESHEANEHEE |

Qi BERGREERR AT BWHEERERE 7

1) C.500ET7002XK 2) A BYER 3) DEAHLEREENES

8483 : Tse Ho Tat (CSD/DPS) Wong Tak San (CSD/MHS) Lee Cheung (CSD/EDS)

A. BENAE
B. =EER
C. HEMER
Q2 NG RE YL EEER LT —I8 2 T EfE?
A. RAREBEKAE » BRI 20K
B. UpiE T M
C. NSRBI RNE » SLEISREAEFHED
Q3 REERAESEEZSLHIIFER ESAEEHERE ?
A. e
B. [SEEER
C. B
LHEE:
R (AA10 ) B -

A Quarterly Publication by Asia Airfreight Terminal Co. Ltd.

Electronic version of this newsletter is available for download at www.aat.com.hk



