AAT Welcomes New General Manager
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We are pleased to announce that
Mr. Kuah Boon Kiam has been
appointed as the General Manager
of AAT from 21 March 2016. His
predecessor, Mr. Khaw Hock Eng,
has completed his term with AAT
and has taken on a new role in SATS
Ltd. in Singapore. Mr. Kuah started
his aviation career in Singapore
in 1998. He has held a wide range
of positions in the fields of cargo
operations, product development
and general management. Hong
Kong is his third overseas posting
after having been based in India
and China. In addition, he had also
previously lived in Australia for his
education. We are happy to invite Mr.
Kuah to share his stories.

Q: Have you settled well in Hong Kong? Is there anything you like or
want to try here?

Ans: | am used to living abroad so | have adapted quickly, especially since
the environments in Hong Kong and Singapore are similar. | am a foodie,
so | do enjoy eating local Cantonese food. | would also like to go hiking
when the weather gets cooler.

Q: After working overseas for many years, do you miss home?

Ans: | do miss my friends and family. Luckily | have plenty of friends who
are now working in Hong Kong and | spend my weekends with them.
Besides, Singapore is not far away so | can still travel home to see my
family. They also have plans to visit me. | have always thought that it is a
good thing to live and work overseas. The experience is priceless and it
really broadens the mind.

Q: Can you share some of your unforgettable experience that you
have had over the years?

Ans: Back in 2005, when | was living in Mumbai India, and there was a
big flood that paralyzed the entire city. My team and | were trapped in the
office overnight. Looking back, this was an interesting experience as we
got a chance to bond as a team. My car was completely submerged but
what was amazing was that local mechanics got the car to run again!

Q: What challenge do you think you will face in AAT?

Ans: The airfreight industry has changed a lot in recent years
and the market has become very competitive. However
challenges always come hand in hand with opportunity and it
motivates improvement. As long as we strive towards the goal
of providing better service to our customers, we will be able
to push our limits and our business will continue to flourish.

We welcome Mr. Kuah to the AAT family and wish him all the
best with his new position!

Asia Airfreight Terminal Co., Ltd.
10 Chun Ping Road, Hong Kong International Airport, Lantau, Hong Kong
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SWISS Brings in New Aircraft!
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SWISS held a welcoming ceremony that included an official water salute
and a ribbon-cutting ceremony on 11 April 2016 to celebrate the inaugural
B777-300ER flight from Zurich to Hong Kong - the first Asian destination
for this aircraft type. It was our pleasure to witness this milestone!

SWISS started updating its long-haul fleet in 2016. They have ordered
nine Boeing 777-300ERs. The new aircraft will be used on ultra-long haul
routes, such as San Francisco, Los Angeles, Bangkok and Hong Kong.
The Boeing 777-300ER has state-of-the-art technology. It offers maximum
reliability, a very high level of comfort in the cabin and over 330 seats.

AAT is delighted to witness this event and wish SWISS every success!
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29th IATA Ground Handling Conference 2016
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The 29th IATA Ground Handling Conference 2016 was held from 15-18
May 2016 in Toronto, Canada. Participants were updated on the latest
developments in our industry and participated in discussions regarding
current business trends and issues.

Our shareholder SATS Ltd organized a networking dinner in the evening of
15th May. This provided a great _

opportunity for airline customers Hr \

and SATS affiliated companies P
to strengthen communication,
exchange ideas and explore
business opportunities.

Mr. Kuah Boon Kiam, General
Manager of AAT and other
representatives were delighted
that the event provided insightful
information and opportunities for
business cooperation.
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l AAT representatives joined the dinner hosted by SATS.
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AAT Successfully Renewed the ISAGO Certification
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AAT has successfully renewed the IATA Safety Audit for Ground Operations
(ISAGOQ) Certification in May 2016 for a 2-year period with very good results
in the latest audit.

The ISAGO program is an internationally recognized system for assessing
the operational management and control systems of an organization that
provides ground handling services for
airlines.

AAT has substantially fulfilled the
stringent ISAGO qualification criteria.
The team will continue to ensure our
strict compliance with the systems
laid out in the ISAGO programme and
achieve a higher standard of safety
and service.

Looking forward, AAT will continue
to do all possible to enhance our
security and safety standards to fulfil
our core value pledge.

AAT Goes Green! 0
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Asia Airfreight Terminal Co. Ltd. (AAT) is honored to be awarded the title
of Hong Kong Green Organization (2015 - 2017). This certification is to
encourage green environmental practices in different areas, benchmark
organizations with green management achievement and recognize the
organizations’ effort and commitment to environmental protection. This
prestigious certification recognizes AAT’s contributions to environmental
conservation.

In 2015, AAT’s “Energywi$e Label (Class of Excellence)” and “Wastewi$e
Label (Class of Excellence)” were successfully renewed by the Hong Kong
Awards for Environmental Excellence (HKAEE). AAT also participated in the
“Energy Saving Charter on Indoor Temperature” organized by the Electrical
and Mechanical Services Department. AAT achieved the above objectives
by reducing waste, reusing and recycling materials, maintaining indoor
temperature between 24 - 26°C during summer and using green energy in
our operations. The achievements made AAT eligible for the title of Hong
Kong Green Organization.

AAT will continue our efforts to go green, strive for higher green targets and
achieve our mission of sustainable development.
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l AAT has successfully renewed the IATA Safety Audit for Ground
Operations (ISAGO) Certification.
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Asia Airfreight Terminal is pleased to launch a significant upgrade of the
credit payment process for X-ray screening service! The new service
enables credit agents with both registered AIMS (AAT Internet Management
System) accounts and E-invoice accounts to pay by credit for x-ray
screening charges at the same time as issuance of RCL (Reception
Checklist) during the cargo acceptance process.

This initiative will provide convenient and faster service for our cargo agents
as the round trips between the truck dock for x-ray screening process on
2/F and Customer Services Counter on 1/F are eliminated. This service
greatly reduces the overall cargo acceptance processing time, thereby
enhancing overall operational excellence.
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Together with the E-invoice service, credit agents can view and manage
payments electronically. Other than supporting a paperless environment
and reducing transportation requirements, the adoption of e-invoice offers
greater efficiency and security for our customers to manage their invoices.

“We believe your time is precious,” said Mr. Kuah Boon Kiam, the General
Manager of AAT. “Our new service can provide great convenience to
our valuable customers. In doing so, we hope to deliver on customer
satisfaction that will exceed expectations.”
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Introducing RFID Tag for Pre-packed Cargo

BIAFREKE

AAT is pleased to introduce the Radio-Frequency ldentification (RFID)
ULD Tag for pre-packed cargo from 20 July 2016. AAT is the first Cargo
Terminal Operator in Hong Kong to adopt this innovative enhancement in
technology to facilitate and streamline the cargo acceptance process.

RFID technology allows the pre-packed cargo acceptance process to
be streamlined to achieve higher operational efficiency and time-saving
benefits. It speeds up the cargo acceptance process by 45 seconds per
shipment.

With the new RFID technology in place, data accuracy is enhanced by
reducing human errors. Shipment information on the ULD tag, including
flight number, weight, contour and destination, will now be computerized
to facilitate easier data capture.

“Every second counts to our valuable customers,” said Mr. Kuah Boon
Kiam, General Manager of AAT. "We are very pleased to have a new product
this year. This RFID technology is a new milestone for the air cargo industry
in Hong Kong. We hope to continue this innovative approach in the future
to provide new service to our customers."
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AAT introduces the RFID ULD tag for pre-packed cargo.
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Aiming High! AAT 3rd Darts Nite
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AAT hits the bullseye again of our 3rd Aim High Nite on 16 June 2016 at
the Mountain Bar & Lounge in Tsim Sha Tsui. The event was held for the
3rd consecutive year and the response was overwhelming. Our customers
forgot about work, and enjoyed a delightful evening with a wine glass in
one hand and a dart in the other. The bar was filled with cheers whenever
the dart hit the bullseye.

After rounds of thrilling excitement, the Darts King and Darts Queen were
rewarded! Mr. Steven Ying from Federal Express became the Darts King
and Mrs. Azeb Gebreyohannes from Ethiopian Airlines was crowned the
Darts Queen, as both became champions of the men’s and women's
categories respectively. There was also a team challenge that was won by
Mr Jacky Cheung from Qantas Airways, Mr John Mampilli from Lufthansa
Cargo, Mr Marco Ching from Pacific Air (HK) Limited and Mr Tony Yip.
Congratulations to all the winners!

We look forward to our next social event with our colleagues and customers!

Mrs. Azeb Gebreyohannes
from Ethiopian Airlines was
crowned the Darts Queen!
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[ Mr. Steven Ying from Federal
Express became the Darts King!
BRI R BT
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The team winners are (from left to right) Mr Jacky Cheung from Qantas
Airways, Mr John Mampilli from Lufthansa Cargo, Mr Marco Ching
from Pacific Air (HK) Limited and Mr Teny Yip.!
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Best Safety Supervisor Recognition Award by

Airport Authority Hong Kong
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Mr. Derek Chan, AAT's Safety Officer, was presented with the “Best Safety
Supervisor Award” in the “Airport Safety Recognition Scheme” by Airport
Authority Hong Kong on 7 April 2016 in Regal Hotel.

The Airport Safety Recognition Scheme is held annually by AAHK to
recognize the airport community members and frontline staff who
demonstrate exemplary behavior towards safety during the past year.

Safety is always AAT’s first priority, and it is deeply ingrained in our
corporate values and mindset. We will continue to comply with the highest
safety standards as part of our efforts to achieve operational excellence.

Congratulations to Derek!

Participation in the Shooting of
AAHK Security Awareness Video
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"Safety and Security” is one of the core values of AAT which we take
very seriously. We adopt industry best practices to ensure the security
of our people, cargo and premises. If required, we will publicize our
commitment too.

AAHK invited us to participate in the shooting of its promotion video on
security for the training of airport staff, in order to improve their safety
and security awareness. The video is about what to do if airport staff
encounter any suspicious behavior. If a crime is suspected, they must
notify AVSECO or the airport
police immediately.

As a part of the Hong Kong
International Airport community,
we will do our part to prevent
crime and ensure the safety
and security at the airport.

AAT colleagues shooting the video on a sunny day!
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Safety Office - Derek Chan (seventh from left) was presented with
the “Best Safety Supervisor Award”.
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AAT Annual Dinner was held on 5 August 2016 at Regal Airport Hotel. o __
Mr. Kuah Boon Kiam, General Manager of AAT, expressed heartfelt T e——— -
appreciation for the effort and contributions of our staff and encouraged

all to stay strong in a competitive business environment.
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year, the hosts dressed up in character. Our colleagues enjoyed Chinese - e . ) ™
cuisine with fine wine, as well as other activities, such as portrait SENIESETHRTHEREFRES - BES

sketching and photobooth for staff to take home mementos of a fun- %EE ’ Iﬁﬁ%giﬁ@?QEE;ﬂ?ﬁfﬁ"E ! [ﬂ%ﬁ[ﬁﬂ'

filled evening. Of course there were exciting games and a lucky draw ERTERERTNER  BERMEHMAGEE R

too! The event was a major success and everyone had a great time.  REVEFREMAIAGERNFCEE + DEMEISH S
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[ Staff are having fun at the event! { =
REFHAERFIE | ' AAT management are toasting the audience at the Annual Dinner.
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