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Highlights

Corporate Quality Clients

Our Continuous Commitment to Oxfam AAT Quality Agent Award AAT Welcomes Vladivostok Air
Trailwalker 2011

The AAT Cargo Forum 2011 was successfully held on 21 September 2011
at Marco Polo Hong Kong Hotel, Tsim Sha Tsui.

The forum served as a platform for terminal users to meet and share their
opinions regarding AAT’s services and developments. It also provided a good
opportunity for AAT to update terminal users on AAT’s achievements and
plans.

Customer airlines, HAAT, HAFFA, Airport Authority Hong Kong and cargo
agents were well represented at the forum. By creating an interactive
communication channel, AAT can further understand customer’s needs and
provide more customer-oriented cargo handling solutions. We sincerely thank
all participants for the valuable feedback and constructive suggestions. We
will certainly consider them in our improvement efforts.
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Bandwidth upgraded Aug 2010 Chinese procedure manuals Mar 2011
Mail Server reconfiguration Feb 2011 Training for effective and professional telephone On going
AIMS Enhancement answering

- Improved System Performance Feb & Apr 2011 Intensify classroom and on the job training on cargo O Geln

- Better User Interface operations for all staff going
eCan messages sent by shipment basis Apr 2011 Assessment after each training On going
AIMS / FHL feature compatible in Mac devices Sep 2011 Enhancement of CCTV system

A new Telephone Enquiry Handling System Jun 2011 - Additional cameras with higher resolutions Oct 2011

- Upgrade to Hybrid Digital Video Recorder

Notice boards and banners carrying safety & health and

security messages placed around the warehouse o dpellng|

Installed speed control devices for all forklifts On going

A publication by Asia Airfreight Terminal Co Ltd Electronic version of this newsletter is available for download at www.aat.com.hk



AAT Welcomes Vladivostok Air

Asia Airfreight Terminal Co Ltd (AAT) is pleased to announce
that Vladivostok Air (XF) has appointed AAT as their handling
_ : agent for cargo and documentation with effect from 21
SAMIN il October 2011.

Vladivostok Air is an airline based in Vladivostok, the largest
carrier in the Russian Far East, carrying about 1 million
passengers annually on its own fleet. The airline operates
scheduled domestic flights within Russia and international
flights to Africa, Asia, and Europe, as well as charter flights
and a well-established helicopter service. Vladivostok Air
operates twice weekly service between Vladivostok, Hong
Kong and Singapore using Airbus A320.

Mr. Kenneth Yeung, General Manager of Corporate
Development AAT said, “We would like to welcome
Vladivostok Airand look forward to a successful partnership”.
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In Hong Kong, AAT received news that Qantas (QF) flights would be cancelled in

the early morning of 29 Oct 2011 (Sat). AAT staff immediately established close

communication with QF representatives to make contingency plans. As it was

uncertain when the flights would resume, QF informed its cargo agents to stop

delivering QF’s cargo to AAT to help ease the potential backlogs. Prior to this, 39

tons of cargo had already been received for the cancelled flights. Without delay, AAT /(
worked with QF representatives to make alternative arrangements for express or

urgent shipments.

The flights resumed by 31 Oct (Mon), all backlogs were cleared within the day and it
was quickly normal operations as usual. The weekend cancellations had affected 9
inbound and 9 outbound flights, which could have resulted in chaos at the terminal.
However, the good cooperation and swift action by QF and AAT staff had reduced
the impact of the disruption. All thanks to the staff for their efforts in handling the
situation smoothly.
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AAT Business Partners Day 2011

Asia Airfréight Terminal
Business Partners Day 2011
Mission Hills Haikou

16-18 Novembaer

W, wat.oom. i

The AAT Business Partners Day 2011 was held from 16 to 18 November 2011 at Haikou Hainan Island, China.

More than 40 guests from customer airlines and business partners participated in the event. The event began with a welcome BBQ
dinner hosted by the AAT management, and was followed by a golf tournament held at the world class Mission Hills Golf Club on
the next day.

After a very keen competition, Mr. Kim Jae Sik from Asiana Airlines was the Champion for gross score and Mr. Ely Yeung from Mega
Maldives was the Champion for nett score.

For tour participants who did not play golf, leisure activities such as hiking in the famous “Volcano Park” were arranged specially

for them. At the end of the tour, everyone became a winner — all the participants had fun and brought home with them lots of fond
memories!
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-
Free Internet Access

To promote electronic means for
handling enquires, AAT Free Wi-
Fi Service is now available at 1/F
Customer Services Counter and
7/F Canteen.
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We are glad to announce that our AIMS system had been enhanced in Oct and Nov
2011 respectively.

In phase one, the functions under “Create House Manifest” and “Update House
Manifest” were enhanced to simplify the creation of house manifests (FHLs). In phase
two, the function under “Enquire House Manifest” has been enhanced to facilitate the
checking of amendments to FHL in AIMS.

The new features assist users in following the best practices, enhance the accuracy
of FHL data submitted and also enhance the efficiency of handling each FHL enquiry.

AAT will continue to work towards excellence and ensure that its customers will always
receive the best services from AAT.
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To honour employees who show positive attitude and
exceptional performance at work, the 1st Quarter Performance
Awards 2011-12 Ceremony was held on 10 Aug 2011. A total
of three colleagues were recognized by the management.

Congratulations to all the awardees and cheers to their great
performance!
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Timeliness and accuracy of documentation and data transmission
are important for a world-class cargo logistics operation. In this
regard, we see a great necessity for cargo agents and AAT to
work closely. AAT’s “Quality Agent Award” was launched in May
2011 to motivate and reward cargo agents that have adhered to
best practices in documentation, and have helped improve the
quality of logistics service at AAT. The top 50 agents in terms of
number of AWB processed through AAT in 2010 were invited to
participate in the award.

The criteria for achieving “Quality Agent Award”:

1. Accurate submission of FHL.

2. FHL submitted at least 2 hours before scheduled time of
departure.

3. MAWB & documents submitted at least 2 hours before
scheduled time of departure.

The AAT Quality Agent Award Presentation Luncheon was held
on 6 Dec 2011 at Hyatt Regency Hong Kong. The top 10 quality
agents for the first assessment period from May to Oct 2011
received the honour at the event. Once again, thank you for
contributing to service excellence! Keep up the good work for
AAT Quality Agent of the Year Award!

Kb ~ ERERN N RIZ R SEE - E—EHRIERREEYR
RRAAI RN —IR - FEEARETNEER OHNRBRSFRE
RER At AFIEZT——F O ARIRKETENEEROE
BEENEE  SEHDARBEEREENGHRENHERR
K¥E - IRARKER - FARFTRELRARGENZIRERERT
WEENE - R —TFEBTNEEFORTEZSAWBZE
A+EEERESEASIERER -

BESEREENTEENS

1. FHLZERE SRR

2. FHLIE FRAEREFRAS A S D 2/ \BFRISES

3. MAWB R ABRAS {472 FRAE REFRES R R D 2/ )\ B RSES o

NEEROCEEEERERE TEBEREAREN T —
—F+ZANAREBINEERT  EETEEE (22—
—FARE+R) WIEHIMNEERETREPIRZIREIE - I
FIBXRHSERAEMR NS - FEAREERHEEAR
BER NFERESERERES !

X\

D)

-

GRAND POWER EXPRESS INTERNATIONAL

LIMITED

HECNY TRANSPORTATION LIMITED

JJB LINK LOGISTICS COMPANY LIMITED

KUEHNE & NAGEL LIMITED
M TRANS LOGISTIC (HK) LIMITED
PAK LEE LOGISTICS LIMITED
PIONEER LOGISTICS (HONG KONG) LIMITED

PROFIT SAIL INTERNATIONAL EXPRESS HK
LIMITED

SEKO WORLDWIDE LIMITED

SUPER LEADERS LOGISTICS COMPANY
LIMITED

Remarks: in alphabetical order
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Corporate

AAT staff made their contribution to a caring society by
participating in the Oxfam Trailwalker 2011 from 18 to 20
November. This year, four young energetic volunteers from the
Customer Services Division joined the challenge. Inspired by the
4 volunteers, staff from different divisions helped and cheered
them on at different support stations along the MacLehose Trail
through day and night. Though heavy rain made their walk even
more difficult than usual, the team did not fail in their mission

and completed the hike. We are proud of our brave volunteers! —
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AAT Qualified for Energywi$e label in the
Hong Kong Awards for Environmental Excellence 2011

AAT received the Energywi$e label in Class of Good from the Hong Kong Awards for Environmental
Excellence 2011, a scheme to encourage businesses and organisations to adopt green management
and environmental friendly innovations.

The Energywi$e Label recognise those who adopt measures to save energy within their establishments. EsE

Energywi$e
. . . e N Hi [< Awards for
As an environmentally responsible company, AAT has put in place a range of policies to examine ways kerynantal B

Emviran: tal Excell
of cutting energy consumption, reduce waste and conserve resources. Our energy saving measures EFEERR iﬂg{tg‘]m :
in lighting system and air-conditioning system met the high standards set by the Hong Kong Awards membership na. EW-0000-0416
for Environmental Excellence and qualify us to carry the Energywi$e Label.

AAT will continue to play its role in conserving energy and protecting our environment.
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Win-Win for All;
AAT is One of the Family Friendly Employers 2011
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Mahjong is a great intellectual game which requires strategy and a lot of quick thinking.
In recent years, mahjong has been promoted as a wholesome mental wellness activity,
as it was proven that playing mental games such as mahjong can prevent Alzheimer’s
disease. In advocating mental wellness and social interaction through games, the AAT
Sports and Recreation Club organized a “Mahjong Night” on 2 Sep 2011.

The event did not only include mahjong, but also other fun games and delicious food.
It was a wonderful evening and everyone went home winning more friendships and
cheers.
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Asia Airfreight Terminal Co., Ltd.
10 Chun Ping Road, Hong Kong International Airport, Lantau, Hong Kong
Tel: (852) 2949-7788 Fax: (852) 2949-9073 Email : commercial@aat.com.hk Website : http://www.aat.com.hk

National Day is always a festive event in which AAT shares the joy with its
staff. This year was no exception. A buffet dinner to celebrate the night at the
Hong Kong Convention and Exhibition Centre was offered to all employees
and their family members. The invitation received responses that was more
overwhelming than previous years. More than 500 staff and their family
members joined the annual event and had great fun together.

On 1st October, all the participants gathered to enjoy the delicious food and
drinks together. Everyone was also looking forward to the highlight of the
event — the fireworks over the Victoria Harbour. With the spectacular view
and wonderful company, the celebration brought a deeper meaning to this
significant holiday.
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