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Share the Delights of the National Day AAT Welcomes Tonlesap Airlines, Successful TAPA Certification Renewal
with Friends and Families! Palau Airways and MNG Airlines

With overwhelming response from our staff, a buffet dinner gathering, organized
by AAT Sports and Recreation Committee, was held on the National Day holiday
on 1 October 2012 at the Hong Kong Convention and Exhibition Centre.

The 2012 year end saw a recovery in our business activities, which contributes to AAT registering a positive
growth for the year. While cargo demand has improved, the industry remains volatile, especially due to the
continuing weakness of the major economy in Europe and USA. Nonetheless, we will continue to strengthen our
core competencies and focus on improving services to our customers.

Over 600 of our colleagues and their family members participated in this annual
event. Everyone enjoyed the wonderful buffet, which offered a wide range of
seafood, Asian and western dishes, as drinks and cheers flowed freely around

the dining hall.
We are always on the lookout for innovative ways to generate further value for our customers. In April 2012, AAT
. : : . . : extended our mobile application, AAT Mobile, from iPhone to Android platform. We also upgraded and implemented AAT Mobile
The event culminated with the National Day fireworks over Victoria Harbour. . s . ; . - : : : ;

o i o - Plus with additional features. With these wide-ranging functions from tracking airway bills to releasing ULDs, our customers can
The participants were brought to an exclusive outdoor viewing gallery and were obtain information of their shipments anytime and anywhere.

delighted by the sight and sound of the fireworks. Chorus of “wows” from the
participants reverberated in the air as loudly as the fireworks. It was a wonderful
way to conclude the evening after the enjoyable dinner with friends and families.

In July, AAT launched an interactive platform, Airlines Corner, to advance our total airfreight services and solutions. Dedicated to
airline customers, this user-friendly internet portal serves as a powerhouse of cargo data as well as news on AAT and the industry.
Besides innovative products, AAT also places great emphasis on excellent cargo services. To promote timely and accurate industry
practice in documentation, AAT organized Quality Agent Award Presentation Ceremony in June and awarded the top 10 quality
cargo agents for their contribution and efforts in promoting service excellence. Internally, we organized a Service Star Award in
December to recognize staff who delivered excellent and exceptional services.
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For our effort in promoting green, AAT was awarded Hong Kong Awards for Environmental Excellence Silver Award and Most

BEEHK L BREFSEESEROET Z2BRE Effective Carbon Reduction Award Bronze Award organized by Environmental Campaign Committee and Airport Authority Hong
TIEmRRE o Kong respectively. In addition, AAT won the 3rd Hong Kong Corporate Citizenship Logo (Enterprise Category) by Hong Kong

Productivity Council, which demonstrated AAT’s commitment in Corporate Social Responsibility.

On behalf of the Management, | would like to extend my sincere gratitude to all our staff for their continued passion, loyalty and
commitment. | also wish to thank our airline customers and business partners for their continued confidence and support.

tt—F—EHERERsE\ARREREREEM - X
FHEAIZERAEEENPAEER  BHAES  BrlHER
AR FRIEHIRZE - SXBERE Leong Kok Hong

Executive Director, Asia Airfreight Terminal

i *UEE/%J: EHMETEEREREEESY - FEZTEEEFING
SEBMEREREXES  BFZFRENRRZRGER  EESHE
Rl R B E BB RIEETE -

RENZE-"FFRHFEEEER - ENEEROEE—FREBIRGER - MAEETKAMNE  BREESEEZHSEED
SRS » ERBIR{DTRAER - #AIANLE - HFPETERIEASHIROHRF N > B EPRFER -

DMZEEROIIREF - BEFERESRERS - —2——F0A - Ef’ﬂ‘l?:ﬁEPIL\?J[I?;@T/;[LEWEFHETE’JHEZ‘% EHlPhonefﬁﬁ%@@
ZAndroid & - FRFEHEHFHRARAAT Mobile Plus @ ZERFINAE @ EIREHZTERE  HMMZEHES - TFEREREE R T
RAEEEEESRA -

90,000 30% =FtR > Efﬂ&“iﬁﬁplbiﬁﬂjgﬁﬂﬁﬁg}fﬁﬁ: ZAirines ComerEEENT A @ FEMEZAMEZAMNELE - EEEEHE - Ko
80,000 Previous MZEEROMERNRIAE - SHRMANTERBFELZE  B= -
ear

70.000 20% - BT BIEESR - ENZEEROHE+AERBEESERT - HREEERIPERERRIEXH - RMEFAEY TENEERLRER

60,000 12“ 11% & . BAIE JRIGES - AR T+ ABEEENER  aEMMARARBERMENERME S - MARAREMIFR+ZAEM T TREZ
Z 20,000 o, : e 2, RIEETRERIEM -
v : 10% O

40,000 T\ . ® BRAHE @ NEER OSSR EHIREREESHZE T AREENSEIERRE L 'ERRAEMEE, RER 'R Tx]ﬁﬁﬁﬁﬁ?ﬂﬁJ #

30,000 % Change 8o ithh > BFTESELEENEERN "EZEEBEXARETE PIREN TEEKER - CEAREFMESS ) o LETH

20,000 Ak 0% T_ eEMEEEHETERS -

10,000 FELEHEAXRLREER  RORHZTE L —HLIRE AR - TR UMZER SR E NI FIER RIS -

° Sep Oct Nov Dec T10% ZPERE
MONTH TMNEEFOHITES

Asia Airfreight Terminal Co., Ltd.

10 Chun Ping Road, Hong Kong International Airport, Lantau,l Hong Kong . A Quarterly Publication by Asia Airfreight Terminal Co. Ltd. Electronic version of this newsletter is available for download at www.aat.com.hk
Tel: (852) 3187-6288 Fax: (852) 2949-9073 Email : commercial@aat.com.hk Website : http://www.aat.com.hk



AAT Welcomes Tonlesap Airlines

Asia Airfreight Terminal Co., Ltd (AAT) is pleased to
announce that Tonlesap Airlines has appointed AAT
as their handling agent for cargo and documentation
with effect from 26 October 2012.

Tonlesap Airlines is an airline based in Phnom
Penh, Cambodia. The airline operates scheduled
domestic flights within Cambodia and international
flights to China, Thailand, Vietnam and Laos. With
the launch of an inaugural flight to Hong Kong on
16 November 2012, Tonlesap Airlines has started
operation of twice weekly service between Siem
Reap and Hong Kong using Boeing 757.

Mr. Kenneth Yeung, General Manager of Corporate
Development AAT said, “AAT expresses our
wholehearted congratulations to Tonlesap Airlines for their significant expansion of footprint to Hong Kong, as well as their addition
to our valuable customer airline base. Being a preferred cargo handling terminal of Tonlesap Airlines and other airlines, AAT is
committed to providing our highest level of services to support their development in Hong Kong.”

nMZEER DD E EEMZERSIIES

DNEERORSEER  BEEEMTZE AT ERFHS S EHERBENE  AEHREMTZESMR MG RIERY  —2—=
F+HAZ+/ABBREM -

BEEMZEUSRIHRESEAEN - TEBAMBRRRIEPE - 26 - #REREBIOBERMR - —F+—RA+/8  BEEMm
TRCTARIHFENEFENVEMMIL - BiREBTERAFMAR lttﬂnfﬁ:?u?mﬁi\ﬁif)lﬂm%% ’ ﬂ]ﬁxﬁﬁ B757 ISR AN o

TMNZEEROEEBEBBICIE - BEMELER - T ENEEFOCRHEE EEBEME  RINBREBEE BT  BERAEFIH
BEEXFZ— - (EREEBEMZELZREMEFIEETZERL  ENEEFORAEIRHURETART BB EERRE -

Asia Airfreight Terminal Co., Ltd
(AAT) is pleased to announce that
Palau Airways has appointed AAT
as their handling agent for cargo
and documentation at the Hong
Kong International Airport with
effect from 28 October 2012.

Palau Airways is a newly
established airline based in Palau.
Having launched its scheduled
flight services between Palau and
Hong Kong on 28 October 2012,
Palau Airways aims to bolster
tourism and trade activities
between Asia and Pacific. The
Palau-Hong Kong international
route utilizes Boeing 737 for twice weekly services, which provides a more convenient and comfortable way to travel to Palau
for tourists.

Mr. Kenneth Yeung, General Manager of Corporate Development AAT stated, “With our warmest welcome to Palau Airways,
AAT is delighted to congratulate their successful launch of the new international route between Hong Kong and Palau. We
are greatly honoured to be Palau Airways’ partner and to facilitate their business development in Hong Kong. As a result of
our professional cargo handling experience, Palau Airways and AAT are confident of a prosperous partnership in the future.”
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Asia Airfreight Terminal Co., Ltd (AAT) is pleased to
announce that MNG Airlines has appointed AAT as
the cargo ground handling agent for its cargo and
documentation services at Hong Kong International
Airport with effect from 16 November 2012.

MNG Airlines, a Turkey-based freighter carrier operating
scheduled charter flights to Germany, England, France,
Kazakhstan and China, successfully launched its new
charter services to Hong Kong with its Airbus A330F
between Istanbul and Hong Kong on 17 November
2012.

Mr. Kenneth Yeung, General Manager of Corporate
Development AAT said, “We congratulate MNG Airlines
on the launch of their new charter services to Hong
Kong and we will work closely with them to support their
new business development in Hong Kong. Again the
partnership reaffirms AAT’s capability and flexibility in
meeting our customers’ needs, and we are always ready to offer customised solutions for our customers.”
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Merry Celebration

The Sports and Recreation Committee organized a Christmas
Party on 24 December 2012 at AAT Function Hall to celebrate
the festive season. Fellow staff, business partners and
customers gathered together to catch up and reflect on the
memorable moments of the past year, and to share their wishes
for the New Year.

In this joyful yuletide, the Committee would like to take this
opportunity to wish all our customers, business partners and
colleagues a wonderful 2013!
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AAT has successfully renewed the Transported Asset Protection
Association (TAPA) Freight Security Requirements (FSR) Warehouse
Classification A Certification. Audited and renewed by Lloyd’s Register
Quality Assurance (LRQA), AAT has attained this Classification A
certification for 5 consecutive years, which bears evidence to our
fulfillments of the security standards at the highest level.

TAPA sets an international standard of security for handling high tech
and high value shipments which becomes the benchmark of services
optimization for all air cargo terminals in the world. As part of our
programme to upgrade our security system, AAT has invested over
HK$2.8 million in high-resolution CCTV cameras and will continue
to review our system and procedure to ensure the compliance with
the requirements at all times. Henceforth, shippers and consignees
can enjoy hassle-free cargo handling services with their shipments
safeguarded by our seamless security measures.
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CERTIFICATE OF APPROVAL
This is to certify that the operations of

Asia Airfreight Terminal Company Limited
Terminal 1 & Terminal 2
Hong Kong International Airport, Lantau
Hong Kong

has been assessed by Lloyd's Register Quality Assurance (Hong Kong)
and found to be in accordance with the requirements of the following
Standards:

Transported Asset Protection Association Freight Suppliers
Minimum Security Requirements,
FSR 2011: 1 Jan 2011
Warehouse Classification Level A

the operations assessed are applicable to:

Warehousing and storage of air cargoes.

Approval

Centificate No: ~ HKG5002881 Original Approval:  11th Nov 2007
Current Certificate:  11th Nov 2011
Certificate Expiry:  10th Nov 2014 *
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The assessment areas:
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Security Procedures

System of Pre-Alert
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AAT strives to bring out the best in each employee by
equipping them with relevant skills and knowledge. At the
same time, training is provided to our staff to continuously
improve our standards in service delivery.

Three sessions of “Coaching and Counselling Skills
Training Workshop” were held in September and October
2012 for our supervisors to enhance their skills in bringing
out the best from their team. A total of 23 supervisors
participated in the training.

The training involved tutorials, group discussions, case
studies and role plays. The participants found the training
useful, especially with the case studies and role plays,
which allowed them to share experiences and techniques
to handle difficult situations.
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