AAT Receives
DHL Star Performance Award

Recognizing Outstanding Handling Service
in Asia Pacific Region
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AAT aims to be the best choice service provider of total
airfreight solution. Serving over 60 customer airlines, AAT
is always delighted to go the extra mile and customized
solution for DHL is one of the many examples.

AAT management team is highly encouraged to receive
the Star Performance Award from DHL, in recognition of
the team’s effort in service excellence. From strength to
strength, AAT will continue to provide service exceeding
customer’s expectation.
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Mr. Chan Yee Lin, General Manager of AAT attended the award
presentation ceremony at Four Seasons Hotel in Bangkok,
Thailand on 27 February 2013.
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Asia Airfreight Terminal Co., Ltd.
10 Chun Ping Road, Hong Kong International Airport, Lantau, Hong Kong
Tel: (852) 3187-6288 Fax: (852) 2949-9073 Email : commercial@aat.com.hk Website : http://www.aat.com.hk



Based in Mahé, the Republic of Seychelles, Air Seychelles
operates scheduled international flights to Abu Dhabi,
Johannesburg and Mauritius. Starting from 25 March
2013, the airline operates 3 flights per week for the route
of Mahé-Abu Dhabi-Hong Kong with Airbus A330-200.

Mr. Chan Yee Lin, General Manager of AAT, stated, “We
are honoured to be chosen as Air Seycehelles’ partner in
Hong Kong.”

AAT Safety Week is an annual campaign
to promote a safe and healthy working
environment for our employees and business
partners. The theme for this year is “To have a
safe and healthy working environment”.

Thanks to the great support from Airport
Authority, business partners, AAT Safety
and Health Committee members and all
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employees, all activities were smoothly
organized during 7-10 Janurary 2013. AAT
aims to build a healthy, safe and accident-
free working environment through enhancing
the occupational safety and health culture
and eliminating possible hazards.
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The International Air Transport Association (IATA) has
officially granted AAT the IATA Safety Audit for Ground
Operations (ISAGO) Certificate on 22 April 2013. AAT is
now a qualified ISAGO provider. Prosarind o
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As a globally recognized audit programme, ISAGO aims Asia Airfreight Terminal Co., Ltd
to enhance operational safety within the airport ground N

operations environment by minimizing ground accidents I,

and to increase efficiency by reducing the number of O the occasion o thek combingd Haatiquariar and Staion Regiiraons 56 an
redundant audits done by airlines on ground service ;

i ISAGO Provider
providers.
AAT has substantially fulfiled the stringent ISAGO IATA SAFETY AUDIT FOR GROUND OPERATIONS PROGRAM
qualification criteria. The team will ensure our strict
compliance with the systems laid out in the ISAGO i e A e

programme and achieve a higher level of our safety and
service standards.

Management team would like to thank all employees for _
the effort and contribution during the ISAGO audit. Satty. Op
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AAT’s Contributionto CSR EEEEMEHT
recognized by Community T5MZEERILEEREE

As part of the community, AAT upholds Corporate Social EE—ZxRERHESENLAF » EMNEERLEE=
Responsibility (CSR) and believes in contributing positively — FAXHEEEIFIERRE THER - BfIFGERONSE
to our community and environment. People care and energy 18 » WiEAERA DT ELIR T ©
conservation are our key focuses for the last 3 years.
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AAT is thrilled that our fulfliment of CSR has been g ERAEMESIT - RFSROBIBLEELARKNE
recognized. The team is highly encouraged to participate in ~ jii - 2B FE Z M EHEEFAEE -
more CSR projects.

Hang Seng PRD Environmental Awards 2011/12 - Green Medal
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Hang Seng PRD Environmental Awards

The Federation of Hong Kong Industries
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3rd Hong Kong Corporate Citizenship Logo -
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Energywi$e Label 2012 -

Class of Excellence
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AAT Service Star o= ERILRTEZE

AAT Service Star Award of 4th quarter 2012-13 was _—_E—_ZFZ—=FEFEFNF "REZE , MEHEBHZ
presented on 3 May 2013. The award aims at promoting ZT—=FAA=H%217 - BERHFZEER  SEET
quality service and customer-oriented attitude. Justin FEHEHRBURBEFZFLHWET - RRHERRIKEE
Leung and Ng Siu Nang are our Service Stars elected by EEMARBZIE -

terminal users.
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The election took place in March 2013 and all terminal B FHAIKRE - EEHRSZEFRENBERBEIE
users are eligible to vote. The employee with most number I ® Bl AZZFZRHFEZE - BB RXAREZBEE
of votes is the winner of the session. Congratulations to L @ WHEAF F—FRFZEME @ FHBHE "LUEA
the new Service Stars. We look forward to the upcoming & 1 RIBRFSHEN o
awardees.

A Quarterly Publication by Asia Airfreight Terminal Co. Ltd. Electronic version of this newsletter is available for download at www.aat.com.hk
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AAT Green Power Hike Team
Brought 1st Runner-Up Home

Four colleagues, Fung Ka Hang, Lee Kin Yeung, Li Chun Wai
and Ng Wai Ki, participated in the 20th Green Power Hike
on behalf of AAT on 2 February 2013. The team was the
first runner-up in the newly introduced Aviation and Airport
Services Cup (10km).

Green Power Hike is an annual fund-raising walkathon which
has received escalating support from the public. All donations
are used for environmental education in the community and
schools.

AAT would like to thank the team for the sweat in contribution
to the green cause.

zZ== =R o — A
AATEEZEHANEIRETIE
B REREREEN _E—="A_HLEMA/NXKE
AATZEH T2 HEIRETT, BE1TIULEE - 2RHEE © AAT
TMEARRRERRTN  BEIMMERKEEREER(TLAR)ES
OpEs o

TR NBEREIT ) BETIULE  —EREGHERRAXE 5
FREEZ—TRE < BEFESZENRANHEIRIEHE

: it - ARHBEEBIRIE ST T KIIRSEE -

Flying Dream 2013 St s

Corporate Social Responsibility Committee and
Airport Authority Hong Kong jointly organized “Flying
Dream 2013” on 18 February 2013. The Committee
invited over 20 children from the Evangel Children’s
Home for a 1-day tour. The group was brought inside
AAT to observe the operations of automated Pallet
Container Handling System. They then proceeded
to the Aviation Discovery Centre of the Passenger
Terminal to have a close-up view of aircraft takeoff
and landing.
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Spring Dinner
The Spring Dinner was brought to over 130 colleagues on 22
March 2013 by the Sports and Recreation Committee. Happiness
and excitement filled the venue at Fulum Palace Restaurant
in Mei Foo where delicious food was served. The participants
also enjoyed the games and the lucky draw. It was a wonderful
evening for everyone.
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Care for Employees Series:
Health Talk on Arthritis and
Osteoporosis

AAT always puts the well-being of employees first. Human
Resources Department is rolling out a series of Care for
Employees programmes, including talks, health checks and
interest classes to support physical and mental health.

The first program, Health Talk on Arthritis and Osteoporosis,
was held on 30 January 2013 with presentation by an
orthopaedist and bone density tests on the spot. The
programme received overwhelming response and our staff
took part enthusiastically.
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Customer Services Training Workshop

AAT provides training for continuous service quality improvement.
Recently, 13 sessions of “Customer Services Training Workshop”
were held for frontline staff of Terminal Services Department.
Participants were better equipped with customer service skills in
regard to Helpfulness and Friendliness.

Through case study and interactive practices, participants
developed positive service mindset and learnt the usage of
service magic words. Along with the “Service Star Award”, the
workshop brings AAT closer to our target of customer service
excellence.
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Acknowledgement of
Outstanding Performance -
The 4th Quarter Performance
Awards 2012-2013

Quality work and positive attitude are highly valued in AAT.
The 4th Quarter Performance Awards 2012-13 Ceremony was
held on 3 May 2013. 8 colleagues received the awards with
nomination from their line supervisors. Management team
would like to extend their congratulations to the awardees
and hope the fellow colleagues are inspired by the awardees’
exceptional performance.
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