AAT Rides High in Year of the Horse
M ZEERIL BEEMERE

As we welcome the Lunar New Year, | would like to
extend our appreciation to all our customers, business
partners and employees for their continued support.

2013 marked AAT’s Crystal Jubilee. Inthis special year, our
professionalism has been recognized by the successful
attainment of ISAGO Certificate and Cargo 2000 GHA
Platinum Membership. We won several green awards last
year, including Hang Seng PRD Environmental Awards -
Green Medal. We are very pleased that Air India, Asiana
Airlines, Singapore Airlines Cargo and Vietnam Airlines
had renewed their contracts with AAT last year. We also
welcome Air Seychelles, Trans Mediterranean Airways
and Scoot Pte Ltd. to join us.

With the resolute goal of striving for excellence and
growth, AAT reviewed the Vision, Mission and Core
Values in October 2013. We are now placing more
emphasis on innovation, efficiency and quality service.
We have clearly set out the priorities in 2014.

Going forward, the industry continues to operate under
difficult economic conditions. AAT aims to work closely
with the customers to overcome these challenges.
Stepping into the 16th year, we shall continue to reinforce
our core competencies and to exceed customers’
expectation.

On behalf of the management team, | wish everyone a
happy and prosperous Year of the Horse!

Leong Kok Hong
Executive Director, Asia Airfreight Terminal

Asia Airfreight Terminal Co., Ltd.
10 Chun Ping Road, Hong Kong International Airport, Lantau, Hong Kong
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Scoot has appointed AAT as their handling agent for cargo and documentation with effect from 15 November 2013.
Scoot is a Singapore-based low-cost long haul airline operating scheduled international flights to 13 destinations in
Asia and Australia. With the inaugural flight on 15 November 2013, Scoot has started a daily flight operation between
Singapore and Hong Kong with Boeing 777 aircraft.

Mr Khaw Hock Eng, General Manager of AAT, said, “AAT expresses our wholehearted congratulations to Scoot on
their significant expansion of its footprint to Hong Kong. We are excited to be chosen as their preferred cargo handling
terminal and committed to delivering excellent services to customers.”
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Airport Authority Hong Kong BER2EN2013, HRBSE

On 20 January 2014, AAT was honoured with several awards by Airport Authority REBHR TR A -

Hong Kong in “The Aviation Logistics Franchisees Safety Campaign 2013”. o o
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Airport. Also eight employees participated in safety quiz and received awards for TR EME LEFEHIEEIER

outstanding performance. X . . .
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AAT will continue to uphold “Safety and Security” as one of our Core Values. RREZEE, -
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e-AWB Implementation
Paperless Cargo
Processing Environment ¥

AAT leverages on innovation and technology to serve
customers better. In 2013, we have progressively enhanced the
Cargo Management System (CMS) for exchange of electronic
data with airlines and trigger of Freight Status Update (FSU)
messages to stakeholders. A series of modules, such as
“e-AWB Monitoring” screen and validation checks, have also
been introduced to facilitate operation.

Moreover, considering the uniqueness and characteristics of
different airlines, individual requirements have been tailored.
In our continuous endeavor with Singapore Airlines Cargo
and Lufthansa Cargo, the two airlines officially started e-AWB
implementation in July and September 2013 respectively.
They have played an important role to gain engagement from
industry to facilitate the migration process. Pilot runs are also
on-going for other customer airlines.

AAT will continue to support the developments towards
a paperless future. Interested in going further in e-AWB
implementation for your airline? Please do not hesitate to
contact our managers.

Mr Xu Zhiyong, General Manager Hong Kong & Southern
China, Singapore Airlines Cargo expressed his gratitude
to AAT for the contributions to the successful and smooth
launch of e-AWB services for Singapore Airlines Cargo.
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Mr., John Mampilli, Regional Manager - Flight
Operations & Logistic Hong Kong, Taiwan & Greater
China, Lufthansa Cargo thanked the AAT team for
setting an important milestone in the e-AWB initiative.

Regional Manager - Flight Operations
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Bridge Over Troubled Waters

As a socially responsible company, AAT extends support to
handle cargo for people in need such as those involved in
catastrophic events. The AAT team provided assistance to
two humanitarian actions in November 2013.

The Philippines was devastated by the deadliest 1$ II:I:II *% % %z; §§¥
typhoon to date, Haiyan, in early November
2013. Our customer airline Lufthansa Cargo EE—ZRXBAMEETMNLE > BMNEEFOLETEE
promptly launched an emergency initiative to ERHEBERLETEATREYEEX -T2 —=
deliver aid to the affected areas. Food, shelters F+—A8  BfES2E TR XAERIETE
and medicine were transported to the people
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Uttrakhand, a state in the northern India, was

hit by a series of heavy rains and flash floods in e < “_ I
June 2013. The Indian Chamber of Commerce : Bl maErT sreszee
Hong Kong donated solar lanterns for the
victims in November 2013 while our customer ENEILf R EHHE —E—=F AR AW
airline Air India flew relief measures to Delhi. FOHoKBE - FAMNEBEMN+—ARK
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AAT cares. We are always prepared to provide our BB RIEM B ERIEEE o

professionalism to the needy in the community.
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Heartfelt Customer Service
Effort Highly Recognized by
United Airlines!
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United Airlines’ Mr Joseph Chia (4th from right) presented the performance awards to AAT employees Mr Yeung Hon Chung (3rd from right)

and Mr Kwok Wai Fai (4th from left)
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AAT is thrilled that United Airlines (UA) presented performance awards
to our Customer Services Supervisor Yeung Hon Chung (Gary) and
Customer Services Officer Kwok Wai Fai. Their exceptional services
were highly recognized.

With the recently enhanced computer system of UA, Gary Yeung
and Kwok Wai Fai attended a train-the-trainer course last year and
subsequently developed training materials for Hong Kong station. The
competent team managed to overcome challenges at the initial stage
of system launch. Better still, they provided assistance and advice to
other stations with their extensive knowledge of the system.

To acknowledge their efforts and contributions, Gary Yeung and Kwok
Wai Fai successfully clinched the performance awards issued by UA
among 33 stations in the Pacific region. On 4 December 2013, they
received the awards from UA's Mr Joseph Chia, Regional Director —
APA, HKG Metro Airport Operations & Cargo at a ceremony held in AAT.
Joseph said, “We appreciate the assistance and hard-work of Gary and
Wai Fai so much. Our Singapore station also nominated them for the
awards. We sincerely thank AAT for their excellent support to UA.”

A Quarterly Publication by Asia Airfreight Terminal Co. Ltd.
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Electronic version of this newsletter is available for download at www.aat.com.hk



Important Dates
PR mEE IR

Spring Dinner will be held on 14 March 2014.
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Safety and health seminar on “Prevention of
Lower Limb Disorders” will be conducted by a
registered nurse from Labour Department on
28 March 2014 to introduce treatments and
preventive measures at workplace.
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Safety and Health
Promotion Week

AAT Safety Week was held from 7 to 10 January 2014 to promote
a safe and healthy working environment for employees and
terminal users. A plethora of activities such as “Occupational
Safety and Health Video Production Competition”, “Game
Booth Design Competition” and “Forklift Truck Operation
Competition” were organized. All of this would not have been
possible without the tremendous support from Airport Authority
Hong Kong, business partners, and our employees. Moving
forward, we shall continue to enhance safety awareness in AAT.
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Share the Joy
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Merry Celebration

To kick off the merry season, AAT hosted a Christmas Party on 24
December 2013 with customers, business partners and employees
to share this merry moment with festive decorations and scrumptious
food. Mr and Miss Santa sent presents and their blessing to the guests.
Everyone took this opportunity to relax and enjoy. The party was filled
with laughters and happiness. AAT wished everyone a Merry Christmas
and a successful 2014!
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AAT Granted
“Partner Employer Award”

AAT has attained the Enterprise Award in the “Partner
Employer Award Scheme”. The award presentation
ceremony was held on 14 December 2013 at the Institute of
Vocational Education (Morrison Hill). AAT has been giving full
support to local higher education students and graduates
by offering internship or job opportunities, in which they
acquire professionalism and proactive attitude. We are
pleased to be invited by the Vocational Training Council to
take part in the “Partner Employer Award Scheme”.
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Strive for Excellence -
Performance Awards of
the 3rd Quarter 2013-14

The 3rd Quarter Performance Award Presentation
Ceremony 2013-14 was held on 24 January 2014.
Thirteen employees received awards in recognition
for their high quality service and contributions to the
company. AAT quarterly Service Stars, elected by the
terminal users, were also recognized during the event.
The management team expressed their appreciation to
the award recipients.

Congratulations to all the award recipients for their
excellent performance and contributions.
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Mr Matthew Cheung Kin Chung, GBS, JP, Secretary for Labour and Welfare
presented the award
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