It’'s AAT party time!
AAT Grillin” & Chillin’ BBQ Nite
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AAT threw a BBQ party at the roof
top garden on 28 February 2014.
We invited our valued customers,
business partners and friends to
enjoy the barbeque fun over the
grill.

With the cool spring breeze blowing,
the aroma of roasting was diffused
all over the place. As the appetite
was whetted, everyone savoured
the wide range of HK-style BBQ
food. Complemented with wine and
music, the party further sparked
the guests’ excitement. They
chatted and cheered. Everyone was
intoxicated in enjoyment throughout
the evening.

More activities will be coming! Stay
tuned with AAT!
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Asia Airfreight Terminal Co., Ltd.

10 Chun Ping Road, Hong Kong International Airport, Lantau, Hong Kong
Tel: (852) 3187-6288 Fax: (852) 2949-9073 Email : commercial@aat.com.hk Website : http://www.aat.com.hk




John Mampilli, Regional Manager -
Flight Operations & Logistic Hong
Kong, Taiwan & Greater China of
Lufthansa Cargo (LH), shares with us
the latest development of LH and the
substantial partnership with AAT over
the past 15 years.

Lufthansa Cargo, a wholly-owned
subsidiary cargo airline of Deutsche
Lufthansa AG, ranks among the
leading airfreight carriers worldwide.
Covering a network of more than 300
destinations in around 100 countries,
LH is reliable for its persistence in
delivering high-quality services.

“Quality without compromise! This
is of our paramount importance,”
John reiterates it several times when
talking about the core value of LH.
“As a premium carrier, LH pledges
to meet customers’ demand and
expectation. This means timely
delivery with minimum discomfort to
our customers.” Speaking of quality,
we are delighted to find that AAT’s
pursuance of service excellence
resonates with the principle of the top
German airfreight carrier, which may
be the reason of the long partnership
between AAT and LH.

Being one of the AAT’s
pioneering partners, LH has
greatly valued the mutual
support with us. “The
partnership has been more
than fruitful,” John adds.
“The headquarter looks upon
Hong Kong as the second
biggest  station where
everything can happen,
which you must have seen
through these years when
we have had Hong Kong as
a pilot station for many of
our projects and intentions.
In this regard, AAT and
LH always work hands in gloves to
achieve the goals. It is certain that LH
highly appreciates the attention and
sincerity AAT has given!”

Despite the depressed economy in
Europe, LH sees opportunities at
this demanding time. John explains,
“Currently more and more EU freighter
operators are getting out of business,
which gives us a chance to survive if
we have our renowned service quality
maintained at the top position.” To
enhance their business development,
LH has recently added 5 new modern
aircrafts with more tonnage capacity
and long economical flying hours to
their fleet. LH has painted all the new
aircrafts with greetings from different
parts of the world, for example, one
of them is painted as “Ni Hao China”
which illustrates LH’s international
gesture.

“In addition, we are now investing in
building a brand new cargo hub in
Frankfurt featuring state-of-the-art
handling infrastructure, and at the
same time bringing in the latest cargo
handling system platform. All these
investments exceed billion Euros. Last
but not least, we are always innovative
in creating new products,” says John.

In an effort to protect the
environment, LH is one of the very
first airlines implementing the global
e-AWB initiative. John states, “Today
technology has reached to a level
that we should make full use of
it. The electronic processing has
been successfully adopted as in
e-commerce, e-ticketing, so why
not e-AWB?” With e-AWB, cargo
processing could be speeded up and
this also saves our Earth from tons
of paper. To facilitate LH’s operation,
AAT has also enhanced our system to
support the development towards a
paperless future.

Having worked for LH for 22 years, 12
years of which are in Hong Kong, John
expresses that he has gained great
personal and professional experience.
He also thanks AAT for being so
supportive throughout the vyears.
“Let’s look forward to continuous and
sustainable support between LH and
AAT,” John concludes.




X

ESEEMZECEDEEKIE-EE A
ERASEMREJohn Mampillist4F0
IENZEER DA ZE DA ERFTEEE  LL
KR A RBESERVRLE ©

ESEEMTBRREIMEEEHE
ZEEBMMZE - REIRGREEEHIUAYZE
B — - RISEENE ERZER
%ﬁﬂﬂﬂﬁ%ﬁ C UBFSERNRER
*\ 7 °

'ERET X | ERERERN -
AEETRIOE(E » JohnTEREFR
BaL o EA—RIEBEAMZEAR - B
SHAEGEME R FRIESKERRASE - B R
BREEZEEY)  TROBERIEZAN - |
RANES > A2 SRENTERD
HEZRIFIRER - BRETRIFAIR

e-AWB Pioneer -
Lufthansa Cargo
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To support IATA’'s global initiative of e-AWB, airlines are
encouraged to adopt this paperless, electronic air waybill for
cargo documentation.

Among AAT’s airline customers, Lufthansa Cargo (LH) is one of
the first airlines having launched the e-AWB. Since their pilot run
in September 2013, AAT and LH have worked closely together to
strengthen operations and services.

As an active IATA member, AAT has set up a dedicated e-AWB
counter and developed a series of modules in our Cargo
Management System (CMS) to enable the electronic data exchange
with airlines. Meanwhile, LH also demonstrated how their e-AWB
platform functions so that AAT staff can familiarize themselves
with the operation.

With the implementation of e-AWB, we have improved our
customer services with higher productivity and reliability of the
digitalized documentation process. LH is satisfied with AAT’s
effort and proud that their Hong Kong station is the first in Asia
Pacific utilizing e-AWB.

AAT is well equipped to support airlines’ move towards 100%
e-AWB and will collaboratively develop a better environment for
cargo handling.
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AAT - HK’s First AEO Air
Cargo Terminal Operator

AAT is the first air cargo terminal operator in Hong Kong
that has been successfully accredited as an “Authorized
Economic Operator” (“AEO”) with the highest “Tier 2” status
of compliance with required security and safety standards,
with effect from 18 March 2014, under the -certification
regime of Hong Kong AEO Programme
administered by Hong Kong Customs and
Excise Department.

“AEQ” promotes the customs-to-business
partnership to enhance international supply
chain security and facilitate the movement
of legitimate goods. Our attainment
demonstrates AAT’s fortitude in achieving

internationally recognized industry

standards and recognition as a credible and secure partner.

Mr Khaw Hock Eng, General Manager of AAT, said,“It is our
great honour that AAT is the first air cargo terminal operator
successfully accredited as an AEQ (Tier 2). This has further
strengthened our commitment to the air cargo industry, which
is also in line with our corporate mission — “To be the best choice
service provider of total airfreight solutions for customers’.”

AAT Welcomes
Air Busan and Eastar Jet!

AAT is pleased to announce that Air Busan (BX) and Eastar Jet
(ZE) have appointed AAT as their handling agents for cargo
and documentation with effect from 5 March 2014 and 25
April 2014 respectively. With the successful completion of their
maiden cargo-carrying flights to Hong Kong, both Air Busan
and Eastar Jet have better utilized their belly capacities.

Mr Khaw Hock Eng, General Manager of AAT, said, “We are
glad to welcome Air Busan and Eastar Jet to AAT! Like other
valued customers, we will provide superior ground handling
services for them so as to support the development of their
cargo service businesses.”
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AAT is proud to have received two service recognition awards recently!

Having achieved remarkable cargo handling performances and a 15-year
long term partnership, AAT received an Appreciation Award by Qantas
Freight (QF) at Marco Polo Hong Kong Hotel on 31 March 2014.

What’s more, AAT scored a Star Performance Award 2013 for two consecu-

tive years by DHL ACS at the ACS Annual Awards Dinner held in Bangalore,
India on 10 April 2014, which acknowledges our excellent
service standards.

AAT is very thankful for customers’ appreciation and our
employees’ years of dedicated contributions. We must
keep exerting the best of ourselves to enhance the cargo
handling services and achieve exceptional performance,
so as to realize our mission of being the best choice ser-
vice provider of total airfreight solution for customers.
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Simpler Faster “One Stop EEAEF

Import Cargo Collection” F—it X A OS¥IEEN .

AAT always endeavours to be innovative and to improve our  TEMZEEHGIKEF - BMARARBEKE - AZ
services in order to provide the best total airfreight solutions FiIREREMNZAMUZEERE @ Ftit —E2—NEF
for our customers. Consequently, the “One Stop Import Cargo =B Z+/<"HEEE " — X AOEMRE . AR
Collection” service has been introduced since 26 March 2014 7% * IIIREMIREUETRE - IMIFENAOSEMRERF
for delivering better cargo collection experience to customers. 1t * FIORFERID T4+ 88 -

The overall process for import cargo collection is simplified and

the total handling time is shortened EFRHEBLRERELER @ RRNENEMHERZE

by around 10 minutes.

Positive feedback has been received
from customers. The queuing time
forimport cargo collection is reduced
and customers’ general enquiries are
efficiently handled. AAT will continue
to listen to customers for continuous
enhancement of our systems and
processes and to provide the @
highest level of satisfaction. In short,
our customers can enjoy more
efficient and convenient import
cargo collection services.

AAT has been awarded the “Distinguished
Family-Friendly Employers 2013/14”

AAT has been awarded as the “Distinguished Family-Friendly Employers 2013/14”, the
highest category of the award, by the Family Council. This demonstrates that AAT has
always been successful in cultivating a family-friendly working culture for staff.
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Building a World with Creativity - >
Children Painting — ‘Creative Workshop’

To increase learning opportunities and extra-curricular exposure for children
in need, AAT’s Corporate Social Responsibility Club cooperated with Evangel
Children’s Home again to organize Children Painting - ‘Creative Workshop’ on
22 April 2014 for a group of children. They can unleash their creativity through
art and group activities.

Those happy kids were amused to use their fingers to draw colorful flowers
and creative paintings. Later they worked together to compose stories by
using the paintings of their fellow little artists and their creativity. The children
and our volunteers have got along and built up a deep and sincere friendship
with one another.
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This is the third year that AAT has participated in Earth Hour organized
by WWEF!

AAT switched off the light of its logo on the outer wall of the building
from 8:30pm on 29 March 2014 for an hour. Staff also turned off
unnecessary office lights. We are determined to put forth our best effort
for a sustainable future.
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AS/A AIRFREIGHT
TERMINAL

Spring Dinner Fun Raiser

AAT’s Sports and Recreation Committee (SRC)
presented the annual Spring Dinner on 14 March
2014. Over 130 staff enjoyed the evening at Fulum
Palace Restaurant in Mei Foo.

In addition to yummy food, SRC also arranged
entertaining activities, including “Pick Beans by
Chopsticks Match” and “Grand Lucky Draw”.
Everyone got home with satisfied tummy and happy
memory.
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AAT Hikes into Green Power

This was the second time AAT had led a team to join the
Green Power Hike held on 25 January 2014. The AAT team
this year challenged themselves to the 50km Hong Kong Trail
route of the Aviation and Airport Services Cup and finished
in 5th place among 23 teams which was an encouraging
result.

This year is the 21st anniversary of Green Power Hike.
Organized by Green Power, the annual charity walkathon
aims to promote the awareness of protecting the environment
and a healthy lifestyle.

AAT will continue to support earth-friendly initiatives and
activities to help save the environment.
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Electronic version of this newsletter is available for download at www.aat.com.hk




