AAT’s Top Achievements of
Accreditations
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Early this year, AAT achieved Hong Kong Customs and Excise
Department (C&ED) accreditation for “Authorized Economic
Operator (AEO) - the highest Tier 2 status”. AAT is the first and
so far the only Hong Kong air cargo terminal operator to receive
this accreditation. C&ED recently signed Mutual Recognition
Arrangements with Mainland China, India, Korea, and Singapore.
This allows AAT and other AEOs to benefit from faster customs
clearance and goods delivery to these locations. This ensures
enhanced safety and efficiency for international cargo supply
chain as well as enhanced competitiveness for AAT.

AAT received 2 more accreditations after attaining the AEO status:

EU Regulated Agent (RA3)

AAT was accredited the status of EU Regulated
Agent (RA3) on 11 July 2014. AAT fully complies
with the EU RA3 requirements of the EU aviation
security validation. AAT brought the terminal
to satisfactory levels by the implementation
of effective safety measures, procedures, and
the elevation of staff qualifications and training
standards.

Mr. Stewart Chun, GM - Support & Services of AAT (third from
right) and Mr. Wilson Cheung, GM — Customer Services of AAT ﬁ
(third from left), represent AAT to receive certificate from Mr. Mark
Medwecki, EU Independent Validator (middle).
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Hong Kong is granted the EU “Green” status. Air
cargo terminals are exempt from the mandatory
requirement for the application of RA3 under
the new regulations of “Air Cargo or Mail Carrier
operating into the European Union from a Third Country Airport”
(ACC3). Despite this exemption, AAT still took all necessary steps to
improve safety standards in order to fulfill our core value pledge.

Good Distribution Practices (GDP) Certification for
Pharmaceutical Products

AAT was awarded the “Good Distribution
Practices” (GDP) Certification for Pharma-
ceutical Products by SGS Hong Kong Limited
(SGS) on 30 July 2014. This certifies that AAT
meets all World Health Organization (WHO)
GDP guidelines for pharmaceutical products
management and handling.

In order to provide professional air cargo
handling, logistics and storage services for
pharmaceutical products that require strict
temperature control, AAT strengthened its
cold storage facilities, product handling
procedures and staff training. We guarantee a high quality, safe
and stable temperature controlled environment for pharmaceutical
products.

Asia Airfreight Terminal Co., Ltd.
10 Chun Ping Road, Hong Kong International Airport, Lantau, Hong Kong

Mr. Khaw Hock Eng, General Manager of AAT (fourth from left),
receives the GDP Certification from Ms. Miranda Kwan, Deputy
Director of Systems & Services Certification of SGS (middle).
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Singapore Airlines Cargo Flying High with AAT

Mr. Xu Zhiyong, General Manager of Hong Kong and
Southern China, Singapore Airlines Cargo
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As one of AAT’s pioneering partners,
Singapore Airlines Cargo (SQ) has
developed the HK station into a
strong cargo handling base. Looking
back at 15 years of partnership, Mr.
Xu Zhiyong, SQ’s General Manager of
Hong Kong and Southern China, had
a delightful chat with us about our
mutual development and shared his
insights on the Hong Kong air cargo
industry.

Singapore  Airlines  Cargo, a
subsidiary of Singapore Airlines, is
a leading world-class cargo carrier
specializing in airfreight business. It
flies to more than 70 major cities in
over 35 countries with its dedicated
B747-400 freighter fleets, as well
as passenger aircrafts operated by
Singapore Airlines and Scoot.
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According to Xu, “Needless to
say, like any established airlines,
SQ always gives the top priority to
safety and security in all aspects.”
As promised in their core values,
SQ pledges to deliver superior
services with no compromise
over safety and security. They
are always reminded to be alert
and not to take shortcuts at the
risk of safety and security. Their
emphasis on safety perfectly
corresponds to AAT’s core value
on safety and security. It is our
prominent efforts given to these
two essential areas that have helped
us achieve two more internationally-
recognized accreditations recently
— “EU Regulated Agent (RA3)” and
“Good Distribution Practices (GDP)
Certification  for  Pharmaceutical
Products”. AAT has taken strong
initiatives to reach, even exceed the
highest possible international cargo
security standards so as to thoroughly
facilitate our customers’ business.

Apart from AAT’s certified security
measures and procedures, SQ
also appreciates the considerable
support that AAT has given since the
partnership. Xu, taking the global
e-AWB project as the example,
highlights, “Being one of the pioneer
airlines to implement e-AWB, SQ
has received significant help from
AAT, who plays a critical role for our
e-AWB operations.”
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Moreover, SQ also sees the value of
AAT’s extensive customer network. Xu
mentions, “In order to promote mutual
growth, we believe AAT could make
good use of their network of customers
to create more commercial and
cooperation opportunities for AAT, SQ
and other airlines. More joint services
could be beneficial to new development
of business and products.” AAT always
caters for our clients’ needs and
customizes handling services for a
more efficient operation. We have been
taking active initiatives to expand the
spectrum of AAT partnership to even
wider. This could definitely trigger more
mutual growth.

“We regard Hong Kong as one of our
main focused markets. Benefited
from the geographical advantage,
Hong Kong serves as a major air
cargo hub to China, which makes it
the best place for airfreight business.
SQ is planning additional resources
for more business growth,” Xu
continues, “To achieve our ‘growth’
target, we certainly need AAT’s
assistance and support.”

Looking ahead, despite some
innate constraints of Hong Kong
International Airport and the chronic
problem of manpower shortage, SQ
will keep strive the best to spread
their wings. Meanwhile, AAT will also
uphold our professionalism to work
hand in hand with our valued airline
customers.
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Singapore Airlines Cargo
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AAS Warmly Welcomes Nippon Express
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Asia Airfreight Services Ltd. (AAS), a wholly owned subsidiary of Asia Airfreight
Terminal Co Ltd (AAT), extends the heartiest welcome to a new business partner -
Nippon Express (H.K.) Co., Ltd. Nippon Express is the global and leading logistics
services provider headquartered in Tokyo, Japan with an extensive international
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service network.

The partnership between AAS and Nippon
Express aims to facilitate Nippon Express
to set up a regional air cargo hub for
moving their cargo shipments in the most
efficient way, through effectively managing
the entire supply chain. AAS-Nippon
Express’s cooperation brings increased
customized services integration and
enhanced security capabilities for Nippon
Express. AAS blends a more favorable
designed infrastructure with state-of-the-
art facilities, enhanced security measures,
and advanced system and process
automation. Together with a dedicated
professional team, AAS guarantees
high-quality, fast and reliable services to
satisfy the unique business requirements
and future business expansion needs of
Nippon Express.

Mr Uriuda Yoshinobu, General Manager
of Nippon Express, acknowledges AAS
and says, “We are thankful for AAS’s great
effort and excellent collaboration. With the
favorably designed and secure facilities,
as well as the high quality services, we are
confident that this partnership will bring
the highest efficiency of operations and
excellent services.”
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TERMINAL NIPPON EXPRESS (H..) CO., LTD.

Heartiest VIE=E

Mr Khaw Hock Eng, General Manager of AAT (left), and Mr Uriuda
Yoshinobu, General Manager of Nippon Express HK shaking
hands after the contract signing ceremony.
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Representatives of AAT and Nippon Express HK at the ceremony.
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AAT - Top 3 Finalists for

Two Best Air Cargo Terminal Awards
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AAT made the top three finalists in “The Congratulations! B ORI EEE
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the Cargonews Asia’s “AFSCA Award”
as well as the Air Cargo Week’s
“World Air Cargo Awards”. AAT was
the only Air Cargo Terminal Operator
in Hong Kong who was successfully
shortlisted as the finalists of these
two prestigious industry awards.
This accomplishment was made
possible by the strong support of our
customers.

AAT representatives with SATS Cargo management, at the AFSCA ceremony.
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Customers News
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Asiana Airlines (02)

Congratulations to Asiana Airlines (OZ) on their successful launch of
A380 passenger operations on 13 June 2014! OZ is flying to Hong
Kong, Tokyo, Osaka, Bangkok and Los Angeles with this double
decker luxury aircraft. This huge jet is renowned for its fuel efficiency
and will absolutely elevate service quality for OZ.
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All Nippon Airways (NH)
On 12 June 2014 and 13 June 2014, AAT assisted All Nippon Airways
(NH) with the transport of 3 shipments of art objects. AAT provided
professional cargo handling by meticulously arranging these paintings
on pallets and securing them with plastic wrap and netting. NH extended
their appreciation and compliments to AAT and our well trained staff for
the smooth and safe delivery of these objects. Their team in Japan also
extended their special thanks to AAT. As always, AAT adapts our quality
services to cater our customers’ growth and needs.
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Etihad Airways

Simon Veenstra, Freighter Operations Manager of Etihad
Airways (middle) introduced AAT to EY’s development
plan at their head office in Abu Dhabi.
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National Air Cargo
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Anand John, Charter Sales Manager of National Air
Cargo (NAC) conducted a tour of their facilities for
AAT at the Al Maktoum International Airport.
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A model airplane was presented to AAT by NAC as a
token of appreciation of AAT visit.
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Mr Khaw Hock Eng, General Manager of AAT, met
with EY’s Andre Blech, Senior Manager, Network
Performance of Cargo (left) and Waleed Ahmed Al
Mashjari, Senior Manager, Procurement & Supply
Management (right) at Cargo Terminal in Abu Dhabi.

AATHBAEIB AR LA SE A BRE Y AU BB S ARATIE - Andre

Blech (7£) RIXFEEAALAEEIRS IR - Waleed
Ahmed Al Mashjari (&) FARIfALLEEEISE®E ©

AATHBASIBETIR AR e A BIFH R B LL oMz (ET)
I HAEEAYHAEE B
Tadesse Adane (7 ) RUBMIBFRLS o

AAT Highly Praised by Customers
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AAT is proud to receive the “Subarashisa
Award” on 14 October 2014 from All
Nippon Airways (NH) in recognition
of our excellent services and long-
term partnership. Mr Naoki Sugimoto,
General Manager, HK & Macau of NH,
said, “We are very thankful for AAT’s
excellent service and support, and we
will continue our close cooperation in
pursuit of excellence. ”

AAT is also privileged to receive the
“Outstanding Handling Services &
Exceptional Partnership 2014” award

from Air India (Al) on 11 August 2014. Mr. Debashis Golder
(Al's Regional Manager, Asia Pacific) said, “Al appreciates
AAT’s contributions which underpinned and facilitated our

mutual growth throughout these years.”

Mr Naoki Sugimoto, General Manager,
HK & Macau of NH (third from left),

Mr. Leong Kok Hong, Executive
Director of AAT (second from left), and
Mr. Khaw Hock Eng, General Manager
of AAT (third from right) at the award
presentation ceremony.
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Award” from Al.
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AAT receives the “Outstanding Handling
Services & Exceptional Partnership 2014
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A model airplane was presented to AAT by EY as a token
of appreciation of AAT visit.
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Ethiopian Airlines S.C.

Mr Khaw thanked Tadesse Adane, Vice President, Customer
Services of Ethiopian Airlines S.C. (ET) (right) for his warm
hospitality during the visit to ET head office in Addis Ababa.
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AAT Service Upgrade

AAT’s pursuit of improvements and enhancements in service quality is
never ending.

AAT has successfully enhanced the Export Flow functionality in the Cargo
Management System (CMS). Export flow handling is streamlined in order
to raise the efficiency of the system and staff productivity. This provides
customers with higher flexibility for handling their last-minute arrangement.

AAT implemented hand held terminals (HHT) with built-in cameras.
Should problematic cargo be encountered, the staff can immediately take
photos with the HHT. The photos will automatically be stored in the CMS
for Subsequent proceSSing. In the next phase of development plan, this  The expansion of ULD storage at the roof top of T2 adds
function will further be enhanced by automatic transmission of the photos % 2o positions to AAT.
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to the relevant airlines for providing active notices of cargo condition. S0 -

Moreover, AAT has completed the expansion of ULD storage at the roof top of terminal 2 adding 130 positions. AAT
can now store empty ULDs on the roof top and more effectively utilize the Pallet Container Handling System (PCHS)

for loaded ULDs.
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AAT implements hand held terminals with built-in cameras. B4h 0 s ERILINERE Y {ﬁﬁé:ﬁﬁ%ﬁgﬁﬁiﬁ HEER
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AAT Powers Up the
“AIRLINES HUB”

AAT enhanced the “Airlines Hub”, an information portal of AAT’s Internet
Management System (AIMS), to provide our customers and AIMS users
with regular updates of more comprehensive industry news, tonnage
statistics and latest developments of AAT. Customers and AIMS users
can access the information quickly through this efficient and convenient

portal.
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Airlines Hub
—Aviation News

=Airline - Monthly Cargo Summery
=-Airline - Tonnage Report by Origin/Destination
=AAT - Monthly Tonnage Report

-+AAT - Tonnage Report by Origin/Destination
-AAT - Service Standard Performance Report
=AAT - Training Schedule
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AAT Aims High!

AAT aims high! We set our sights to become and remain the best air cargo
service provider.

Towards this aim, AAT organized an “Aim High Night” on 22 May 2014 at the
“i-Darts Club” in Tsim Sha Tsui (TST). We aimed “high” along with our customers
at this fun-filled gathering.

Featuring an eye-opening dart tutorial and delightful mini games, this darts night
raised the spirits and aim of every guest. Sounds of laughter and cheers totally
drowned out the pips when the darts hit the targets.

The masters emerged after several rounds of excitement. Badral Erdenebaatar
of Hunnu Air took the Men’s Championship while Azeb Gebreyohannes of
Ethiopian Airlines became the Women’s Champion. A team consisted of
representatives from Air Mauritius
Cargo, Air Busan and AAT won the
team championship. Congratulations
to all winners! AAT will continue to
“Aim High!”
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This darts night raises the spirits and aim of every guest.
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The winners of team champion celebrates together with Mr Khaw
Hock Eng, General Manager of AAT (right).
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AAT Wastewi$e Air Cargo Terminal
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AAT is awarded the Wastewi$e Label - Class of Excellence

Mr Badral Erdenebaatar of Hunnu Air (top right) and Mrs
Azeb Gebreyohannes of Ethiopian Airlines (bottom right)
receive the champion certificates respectively from Mr
Khaw Hock Eng, General Manager of AAT (left).
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once again by Hong Kong Awards for Environmental

REE
Wastewi$e
Hong Kong Awards for
Environmental Excellence
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membership no. WW-7161-2968

reduction.

kg of used polystyrene boards, 508 red packets, and 44,000 kg of food waste.

In addition to maintaining our best green practices, AAT will continue to push
for higher environmental green targets and to realize our mission of sustainable

development.

Excellence (HKAEE). This highest recognition
demonstrates AAT’s commitment and efforts of waste

AAT is committed to cultivate a green cargo industry.
During April 2013 - March 2014, AAT recycled over 1,300
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Annual Dinner

The AAT 2014 Annual Dinner held on 11 July 2014
was a great success. AAT used this occasion to
show its appreciation for the support and hard
work of the staff. Everyone enjoyed great food and
fine wine while exciting games and big prizes of

the lucky draw pushed the evening to a climax! Day Of Healthy Balanced
BEFEREGE Diets - More ‘Fruits’

In order to promote healthy balanced diets to our
staff, the day of 20 August 2014 was designated
“Healthy Balanced Diets - More Fruits” at AAT.
Mr. Khaw Hock Eng (the General Manager of
AAT), together with our activity ambassadors,
= led the distribution of seasonal fruits to our staff
i@é&%ﬂ%%ﬂ%ﬁm?’?é—é - - 4 ; for showing our appreciation for their continued
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The AAT Corporate Social Responsibility Committee % ° EZ'J‘H%EEF{U%%'!@EELFWE
welcomed 25 teenagers from low-income families led %%E@f-%;ﬁ%?{@ L
by the Hong Kong Productivity Council (HKPC) for a 7J<%ﬁ;ﬁ§£al ’:EL‘-?EEMMFEJ_ . - "
tour of the AAT terminal on 20 August 2014. This tour BELURRIEES N RERL © for shés;tvﬁk;tffrie;s&?atiw.s osta
was designed to instill a better understanding of the BRI S K REET
Hong Kong air cargo industry for these teenagers. AAT BlEEH -
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The teenagers visit AAT terminal for ﬁ;ﬁ;ﬁ%f_arﬁ °

better understanding the air cargo industry. Children from ECH enjoy the mooncakes donated by AAT.
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