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AAT Welcomes Royal Brunei Airlines
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AAT is pleased to announce its appointment as the cargo terminal operator
serving Royal Brunei Airlines (BI) in Hong Kong with effect from 1 July 2017.

Royal Brunei Airlines is the national flag carrier of Brunei Darussalam,
headquartered in its capital city of Bandar Seri Begawan. The airline operates daily
passenger services between Hong Kong and Bandar Seri Begawan utilizing A320-
232 / A320-ceo aircraft. AAT is committed to providing Royal Brunei Airlines with
excellence in cargo export and import handling.

Mr. Kuah Boon Kiam, General Manager for AAT, says: “We warmly welcome Royal
Brunei Airlines into the AAT family. This is an airline that has expanded their
network in recent years and has a stellar reputation in the industry for providing
excellent services to their customers, both passenger and cargo. They currently
provide the only direct air link between Brunei and Hong Kong. AAT looks forward
O ct = ‘I Oﬁ to strengthening our ties with Royal Brunei Airlines as well as providing top quality
services to help grow their cargo business.”
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AAT has been appointed by Royal Brunei Airlines (Bl) as their
cargo terminal operator in Hong Kong with effect from 1 July

2017.
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AAT Obtains IATA CEIV Pharma Certification
SHEERLOENEEMEERTE CBER SHERTE

AAT has successfully obtained the CEIV Pharma TMZEEROLCE_Z—TtENARNENERMEERGS
Certification from IATA in April 2017. This accreditation  (IATA) BB%E R 5B MAE » LB R ORRIFT N E D O\$H 5

further demonstrates AAT's commitment to preserving WO SHETEN—EREARE  SEATEEMSEI SN

the cold chain during the air transportation of HEYEERE - SYEBhORERAEEBET2ENSE

pharmaceutical products, and delivering excellent  wmgpgm . @imese BRI  BLBERERNAET
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customers. The certification takes into account all
aspects of cold chain handling in the AAT warehouse,
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Ms. Yvonne Ho, IATA's General Manager for Hong &R BEERNEBHRHNEFRIESIBURE - FESETM
Kong and Macau, says, “Congratulations to AAT in ZEERLEEES—E2RME -

achieving the IATA CEIV Pharma certification standard.

CEIV Pharma ensures that facilities, equipment, S ZER VBB HEERT: HSTEEBESLWAER
operations and staff comply with all applicable @EHEGNBEHEMRERY BERFHNERELEDS
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including the upgrade of coldroom facilities,
operational processes and manpower training.
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Mr. Kuah Boon Kiam, AAT General Manager, further
adds, "Nowadays, cargo terminal operators must
constantly improve their ability to handle special cargo.
Pharmaceutical is an important market segment that
is growing rapidly and AAT is proud to receive this

certification that validates our capabilities to effectively
handle this type of freight. We applaud AAHK's drive
to establish HKIA as a preferred hub for handling
pharmaceuticals.”

Ms. Yvonne Ho, General Manager, Hong Kong and Macau of IATA (sixth from

right), Mr. Andrew Lim, Executive Director of AAT (seventh from right) and Mr.
Kuah Boon Kiam, General Manager of AAT (fourth from right) with the AAT team.
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AAT Successfully Renews the GDP Certification
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AAT has successfully renewed the Good Distribution Practices
(GDP) certification in July 2017 for another 3 years, with full
compliance of all governing standards. GDP is an internationally
recognized quality system with requirements set by World
Health Organization (WHO) for warehouse and distribution
centers that handle pharmaceutical products. As a stringent
and comprehensive certification system, GDP covers product
handling, operation procedures, and storage services of the
pharmaceutical products. AAT obtained its first GDP certificate
back in July 2014. The successful renewal, as well as the recent
award of CEIV Certification, cements AAT's position as a
preferred handler of pharmaceutical products in Hong Kong.
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AAT Successfully Renews the HKAEO (Tier 2) Certification
HMNEERLORINVER FEARLTEESEN ] <RERANRE
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HONG KONG

Authorized Economic Operator
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AAT has successfully renewed the Hong Kong Authorized
Economic Operator (the highest “Tier 2" status) certification
of compliance with the required safety and security standards,
under the certification regime of Hong Kong AEO Programme
administered by Hong Kong Customs and Excise Department
(C&ED).
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AAT Partners with Airlines to organize workshops on

how to handle Lithium Battery Shipments
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Due to growing concerns on the handling of shipments
containing lithium batteries, and the need to raise awareness
in the industry on how to declare and handle lithium batteries
properly, AAT has partnered with some of our customer to
organize Lithium Battery workshops for their cargo agents. The
workshops were well received by the airlines and their cargo
agents and shippers. This is a customized service that AAT is
keen to provide to the industry in order to improve and enhance
safety standards in HKIA.
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AAT Receives the “HKIA Environmental Management

Recognition Scheme - Excellent Class”
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AAT has been awarded the "HKIA Environmental Management
Recognition Scheme - Excellent Class” by Airport Authority
Hong Kong, in recognition of AAT's effort in waste reduction in
our daily operations. AAT is keen to play a role in conservation
and we are always looking for move initiatives to reduce our
impact on the environment.
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AAT Handles English Bulldog for Singapore Airlines
REMFARZER
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warehouse dedicated to live animals.

HAEENRECEESFHIER -

On 5 July 2017, AAT handled a special outbound
shipment - an English bulldog for Singapore Airlines.
In order to provide a pleasant homeward journey for
it, a dedicated area at our Terminal with direct airside
access was specially arranged prior to the loading of
the bulldog onto the aircraft. This helped to shorten the
transfer time from the warehouse to the aircraft parking
bay, making its journey much more comfortable.
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Our honoured passenger awaiting take-off at the AAT

AAT Handles Cherries Shipments for National Air Cargo
5 MZ=iErh/0 B National Air Cargo BB BIEY — &6k

In July 2017, AAT successfully handled three charter flights for
National Air Cargo, carrying a total of 300 tons of fresh cherries
from Seattle-Tacoma International Airport. Due to the temperature-
sensitive nature of these shipments, AAT broke down the pallets
right after they landed in Hong Kong, and promptly delivered the
cherries to the consignees. This allowed the cherries to be sold in
the freshest condition. AAT recognizes the importance of perishable
goods to our customer airlines, which is why we go out of our way to
ensure the cargo is handled quickly and carefully.
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Service Enhancements
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AAT Launches “Express Collection of Empty ULD”
EMEER O [FREEH AR | R
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AAT has introduced the "Express Collection of Empty
ULD" service effective from 15 August 2017. A new
cargo system feature with a pre-booking function,
together with an application of “Quick Response” (QR)
code, facilitates cargo agents to collect the required
empty pallets and containers at a single transaction
point in our terminal, significantly streamlining the
entire collection process.

Streamlined Process for Higher Efficiency

From now on, cargo agents are able to directly obtain
the Equipment Issuance Request Form (EIR) and collect
the empty ULDs all at once at the truck dock area,
without approaching the ULD Service Counter. The
overall process of empty ULDs collection is streamlined
to achieve higher operational efficiency and time-saving
benefits.

Pre-booking Convenience

Cargo agents can enjoy service convenience with the
newly launched "Pre-booking Service” by simply making
an advance booking to request empty ULDs through AAT
Internet Management System (AIMS). At the same time,
they can register their truck number and estimated pick
up time. Once the empty ULDs are available, the cargo
agents will receive a notification with QR code and
information on the type of ULD as well as the quantity
through AIMS or AAT Mobile App Plus. The registered
truck can approach the assigned truck dock straight
away during the registered timeslot to collect the empty
ULDs by showing the corresponding QR code.

Mr. Kuah Boon Kiam, General Manager of AAT, says. “We
understand that time is valuable for our customers and
their businesses. We are, therefore, firmly committed to
enhancing our own processes in order to save time for
them. Innovation is very much a part of AAT culture and
we are very pleased to launch another new product that
will improve operational efficiency at our terminal and
provide greater convenience to our customers.”
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AAT Supports the Community Project - “To Be Fruitful For Youths”
ENREER OIS [F25H8 ] JE

AAT Corporate Social Responsibility Committee
welcomed a group of teenagers from Tsuen Wan
and Kwai Tsing districts led by the Praise Assembly,
a non-profit organization appointed by the Hong
Kong Government, for a tour of the AAT terminal on
22 August 2017. This tour was designed to provide
exposure and a better understanding of the Hong Kong
air cargo industry for these teenagers. AAT is honored
to participate in this Community Project “To Be Fruitful
For Youths” sponsored by the Children Development
Fund, which was founded by the government, business
sector and the community in 2008.
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Child Development Fund

The Praise Assembly
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AAT Summer Party 2017
EN=EdOE HiRE 2017

AAT organized a Summer Party on 18 August 2017
in Knutsford Terrace, Tsim Sha Tsui for our valued
customers. Everyone cooled down in the summer heat,
accompanied by good food and wine, fun games and
warm conversations with old friends. It was a truly
memorable night for all.

AAT staff and guests at the summer party.
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Customer Events
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Staff Corner
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AAT Annual Dinner 2017
BMNEERORTEAFERERES 2017

The AAT Annual Dinner 2017 was held on 28 July
2017 in Regal Airport Hotel to thank our staff for
their hard work in a busy year, and to allow everyone
to relax and socialize with one another. Long Service
Awards were also presented during the event to
express our gratitude to the staff for their loyalty
and dedication. Everyone went home with fond
memories of a fun night. For some, it was also a
lucky evening with success at the lucky draw!

ASIA AIRFREIGHT TERMINAL
ANNUAL DINNER 2017
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Electronic version of this newsletter is available for download at www.aat.com.hk



